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ABSTRAK

PENGARUH PENGEMBANGAN KARIR, BEBAN KERJA DAN
LINGKUNGAN KERJA NON FISIK TERHADAP TURNOVER INTENTION
PADA PT. PRO PACIFIC DI JAKARTA UTARA

Oleh:

Anees Adelia Putri

213402516045

Tugas akhir dibimbing oleh Prof. Dr. Edi Sugiono, S.T., S.E., M.M.

Penelitian ini bertujuan untuk menganalisis pengaruh pengembangan karir,
beban kerja dan lingkungan kerja non fisik terhadap 7urnover Intention di PT. Pro
Pacific, Jakarta Utara. Kajian ini menggunakan metode analisis deskriptif dan
inferensial, dengan pengolahan data melalui uji instrumen penelitian, uji asumsi
klasik, uji kelayakan model (uji F), analisis regresi linear berganda, serta uji
hipotesis (uji t). Penelitian melibatkan 101 responden yang merupakan karyawan
PT. Pro Pacific, di mana sampel diambil menggunakan teknik non-probability
sampling. Hasil analisis regresi linear berganda menunjukkan bahwa
pengembangan karir memiliki pengaruh negatif terhadap Turnover Intention,
sementara beban kerja dan lingkungan kerja nonfisik memberikan pengaruh positif
terhadap Turnover Intention. Secara keseluruhan, variabel pengembangan karir,
beban kerja, dan lingkungan kerja nonfisik menjelaskan 69% dari variasi Turnover
Intention, sedangkan sisanya sebesar 31% dipengaruhi oleh faktor lain yang tidak
dianalisis dalam penelitian ini.

Kata Kunci: Pengembangan Karir, Beban Kerja Dan Lingkungan Kerja Non Fisik,

Turnover Intention



ABSTRACT

THE EFFECT OF CAREER DEVELOPMENT, WORKLOAD AND NON-
PHYSICAL WORK ENVIRONMENT ON TURNOVER INTENTION AT PT.
PRO PACIFIC IN NORTH JAKARTA

By:
Anees Adelia Putri

213402516045
Final assignment supervised by Prof. Dr. Edi Sugiono, S.T., S.E., M.M.

This study aims to analyze the effect of career development, workload and
non-physical work environment on 7urnover Intention at PT. Pro Pacific, North
Jakarta. This study uses descriptive and inferential analysis methods, with data
processing through research instrument testing, classical assumption testing, model
feasibility testing (F test), multiple linear regression analysis, and hypothesis testing
(ttest). The study involved 101 respondents who were employees of PT. Pro Pacific,
where samples were taken using non-probability sampling techniques. The results
of multiple linear regression analysis show that career development has a negative
effect on Turnover Intention, while workload and non-physical work environment
have a positive effect on Turnover Intention. Overall, the variables of career
development, workload, and non-physical work environment explain 69% of the
variation in Turnover Intention, while the remaining 31% is influenced by other
factors not analyzed in this study.

Keywords: Career Development, Workload and Non-Physical Work Environment,

Turnover Intention
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