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ABSTRAK
PENGARUH WORK-LIFE BALANCE, STRES KERJA, DAN
LINGKUNGAN KERJA FISIK TERHADAP KINERJA KARYAWAN DI
PT. ]M MUTU UTAMA TANGERANG SELATAN

Oleh:

Andini Wulandari

NPM.213402516251

Tugas Akhir, dibawah bimbingan Dyah Handayani Dewi, S.E., M.M.

Kinerja karyawan berperan krusial dalam kesuksesan organisasi. Penelitian
ini menganalisis pengaruh work-life balance, stres kerja, dan lingkungan kerja fisik
terhadap kinerja karyawan di PT. JM Mutu Utama Tangerang Selatan. Work-life
balance yang baik mendukung pengelolaan peran profesional dan pribadi,
sementara stres kerja dalam batas tertentu dapat meningkatkan kinerja. Lingkungan
kerja fisik yang nyaman juga berkontribusi pada produktivitas. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei, penelitian ini
menerapkan sampling jenuh dengan responden seluruh karyawan PT. JM Mutu
Utama, yaitu sebanyak 103 orang. Data dianalisis menggunakan regresi linear
berganda. Hasil penelitian menunjukkan bahwa work-life balance, stres kerja, dan
lingkungan kerja fisik berpengaruh positif dan signifikan terhadap kinerja
karyawan. Temuan ini memberikan wawasan bagi perusahaan dalam merancang
kebijakan yang mendukung kesejahteraan karyawan melalui fleksibilitas kerja,

pengelolaan stres, dan perbaikan fasilitas kerja.

Kata Kunci: Work-life balance, stres kerja, lingkungan kerja fisik, kinerja

karyawan



ABSTRACT
THE EFFECT OF WORK-LIFE BALANCE, WORK STRESS, AND
PHYSICAL WORK ENVIRONMENT ON EMPLOYEE PERFORMANCE AT
PT. JM MUTU UTAMA TANGERANG SELATAN

By:

Andini Wulandari

NPM.213402516251

Final Project, under the guindance of Dyah Handayani Dewi, S.E., M.M.

Employee performance is a crucial factor in organizational success. This
study examines the impact of work-life balance, job stress, and the physical work
environment on employee performance at PT. JM Mutu Utama Tangerang Selatan.
A well-maintained work-life balance enables employees to effectively manage their
professional and personal responsibilities, while job stress—when managed
properly—can enhance performance. Additionally, a comfortable physical work
environment contributes to productivity. This study employs a quantitative
approach using a survey method and applies census sampling, involving 103
employees of PT. JM Mutu Utama as respondents. Data were analyzed using
multiple linear regression. The results indicate that work-life balance, job stress,
and the physical work environment have a positive and significant effect on
employee performance. These findings provide valuable insights for organizations
in developing policies that promote employee well-being through flexible work

arrangements, stress management strategies, and workplace facility improvements.

Keywords: Work-life balance, job stress, physical work environment, employee

performance
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