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ABSTRAK

PENGARUH MOTIVASI INTRINSIK, BEBAN KERJA DAN KOMPENSASI
FINANSTIAL TERHADAP KINERJA PEGAWAI PENANGANAN
PRASARANA DAN SARANA UMUM (PPSU) DI TIGA KELURAHAN
KECAMATAN MAMPANG PRAPATAN

Oleh:

Ardelia Abidah Hizmi
213402516032

Tugas akhir, dibawah bimbingan Prof. Dr. Edi Sugiono, S.T., S.E., M.M.

Tujuan penelitian in1 adalah untuk mengidentifikasi dan menganalisis pengaruh
motivasi intrinsik, beban kerja, dan kompensasi finansial terhadap kinerja pegawai
Penanganan Prasarana dan Sarana Umum (PPSU) di Kelurahan pada Kecamatan
Mampang Prapatan. Penelitian ini menggunakan metode kuantitatif, dengan
mengumpulkan data primer langsung dari kuesioner yang disebarkan kepada 125
pegawai PPSU di tiga kelurahan pada Kecamatan Mampang Prapatan. Sampel
diperoleh dengan menggunakan teknik stratified random sampling. Proses analisis
data dilakukan melalui berbagai tahapan mencakup uji instrumen, uji asumsi klasik,
analisis regresi linier berganda, uji kelayakan model, serta uji hipotesis (uji t). Data
yang diperoleh kemudian diolah menggunakan bantuan software SPSS versi 27.
Berdasarkan hasil penelitian secara parsial ditemukan bahwa Motivasi Intrinsik
(X1) berpengaruh positif dan signifikan terhadap Kinerja Pegawai PPSU dengan
nilai thitung 3,590 > tver 1,979 dan tingkat signifikansi 0,000 < 0,05, Beban Kerja
(X2) berpengaruh positif dan signifikan terhadap Kinerja Pegawai PPSU dengan
nilai thitung 4,916 > tavel 1,979 dan tingkat signifikansi 0,000 < 0,05 dan Kompensasi
Finansial (X3) berpengaruh positif dan signifikan terhadap Kinerja Pegawai PPSU
dengan nilai thitung 5,559 > travel 1,979 dan nilai signifikansi 0,000 < 0,05. Hasil
kesimpulan penelitian ini diharapkan pihak instansi dapat mempertimbangkan
aspek-aspek tersebut untuk meningkatkan kinerja pegawai.

Kata Kunci: Motivasi Intrinsik, Beban Kerja, Kompensasi Finansial dan Kinerja

Pegawai.



ABSTRACT

THE INFLUENCE OF INTRINSIC MOTIVATION, WORKLOAD
AND FINANCIAL COMPENSATION ON THE PERFORMANCE
OF EMPLOYEES HANDLING PUBLIC INFRASTRUCTURE AND
FACILITIES (PPSU) IN THE THREE VILLAGES OF
MAMPANG PRAPATAN DISTRICT

By:

Ardelia Abidah Hizmi

213402516032

Thesis, under the guidance of Prof. Dr. Edi Sugiono, S.T., S.E., M.M.

The purpose of the study was to identify and analyze the effect of intrinsic
motivation, workload, and financial compensation on the performance of Public
Infrastructure and Facilities Handling (PPSU) employees in Kelurahan in
Mampang Prapatan District. This study uses quantitative methods, by collecting
primary data directly from questionnaires distributed to 125 PPSU employees in
three villages in Mampang Prapatan District. The sample was obtained using
stratified random sampling technique. The data analysis process is carried out
through various stages including instrument feasibility testing, classical
assumption testing, multiple linear regression analysis, model feasibility testing,
and hypothesis testing (t test). Based on the partial research results, it is found that
Intrinsic Motivation (X1) has a positive and significant effect on PPSU Employee
Performance with a tcount value of 3.590 > ttable 1.979 and a significance level of
0.000 < 0.05, Workload (X2) has a positive and significant effect on PPSU
Employee Performance with a tcount value of 4.916 > t table 1.979 and a
significance level of 0.000 < 0.05 and Financial Compensation (X3) has a positive
and significant effect on PPSU Employee Performance with a tcount value of
5.559> t table 1.979 and a significance value of 0.000 < 0.05. The results of the
conclusion of this study are expected that the agency can consider these aspects to
improve employee performance.

Keywoard:  Intrinsic Motivation, Workload, Financial Compensation and
Employee Performance.
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