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ABSTRAK 

 

PENGARUH MODERNISASI SISTEM ADMINISTRASI PERPAJAKAN, 

SELF ASSESSMENT DAN SOSIALISASI PERPAJAKAN TERHADAP 

KEPATUHAN WAJIB PAJAK ORANG PRIBADI  

(Studi Wajib Pajak Orang Pribadi di Pasar Pondok Labu DK Jakarta) 

 

Oleh: 

Anandita Ayu Novita Sari 

NPM: 213403516049 

Tugas Akhir dibawah bimbingan Dr. Muhammad Nur, S.E., M.Si. 

 

Penelitian ini bertujuan untuk menganalisis Pengaruh Modernisasi Sistem 

Administrasi Perpajakan, Self Assessment dan Sosialisasi Perpajakan Terhadap 

Kepatuhan Wajib Pajak Orang Pribadi di Pasar Pondok Labu DK Jakarta. Penelitian 

ini menggunakan data primer yang di dapatkan melalui penyebaran kuesioner secara 

langsung mendatangi setiap ruko di Pasar Pondok Labu. Data responden yang 

didapatkan sebanyak 100 responden wajib pajak. Teknik analisis data dalam 

penelitian ini menggunakan program SPSS (Statistical Product and Service Solution) 

versi 23. 

Hasil penelitian ini menunjukkan bahwa modernisasi system administrasi 

perpajakan dan sosialisasi perpajakan dinyatakan berpengaruh signifikan terhadap 

kepatuhan wajib pajak orang pribadi. Sedangkan self assessment dinyatakan tidak 

berpengaruh terhadap kepatuhan wajib pajak orang pribadi. 

 

Kata kunci: Modernisasi Sistem Administrasi Perpajakan, Self Assessment, 

Sosialisasi Perpajakan, Kepatuhan Wajib Pajak, Wajib Pajak Orang Pribadi (WPOP). 

 

 

 

 

 

 

 



v 
 

ABSTRACT 

 

THE EFFECT OF MODERNIZATION OF THE TAX ADMINISTRATION 

SYSTEM, SELF-ASSESSMENT AND TAX SOCIALIZATION ON 

INDIVIDUAL TAXPAYER COMPLIANCE 

(Study of Individual Taxpayers in Pondok Labu Market, Jakarta) 

 

By: 

Anandita Ayu Novita Sari 

NPM: 213403516049 

Final Project under the guidance of Dr. Muhammad Nur, S.E., M.Si. 

 

 This study aims to analyze the effect of modernization of the tax 

administration system, self-assessment and tax socialization on compliance of 

individual taxpayers in Pondok Labu Market, DK Jakarta. This study uses primary 

data obtained through the distribution of questionnaires directly to each shop at 

Pondok Labu Market. The respondent data obtained were 100 taxpayer respondents. 

The data analysis technique in this study uses the SPSS (Statistical Product and 

Service Solution) version 23 program. 

 The results of this study indicate that the modernization of the tax 

administration system and the socialization of taxation have a significant effect on 

individual taxpayer compliance. While self assessment is stated to have no effect on 

individual taxpayer compliance. 

 

Keywords: Modernization of Tax Administration System, Self Assessment, Tax 

Socialization, Taxpayer Compliance, Individual Taxpayer. 
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