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ABSTRAK 

 

PENGARUH BENEFIT, PENGEMBANGAN KARIR, KECERDASAN 

EMOSIONAL DAN WORK-LIFE BALANCE TERHADAP KINERJA 

KARYAWAN DI PT. JM. MUTU UTAMA TANGERANG SELATAN 

 

Oleh : 

Aurelia Safitri 

213402516242 

Tugas Akhir, dibawah bimbingan Prof. Dr. Edi Sugiono, S.T., S.E., M.M. 

Penelitian ini bertujuan untuk menganalisis pengaruh benefit, pengembangan 

karir, kecerdasan emosional, dan work-life balance terhadap kinerja karyawan di 

PT. JM Mutu Utama Tangerang Selatan. Metode penelitian yang digunakan adalah 

kuantitatif dengan pengumpulan data melalui kuesioner yang disebarkan kepada 

114 responden. Analisis data dilakukan dengan beberapa pengujian yaitu uji 

kelayakan instrumen, uji asumsi klasik, analisis regresi linier berganda, uji 

kelayakan model, uji hipotesis (uji t). Hasil analisis menunjukkan bahwa benefit 

memiliki pengaruh negatif dan tidak signifikan terhadap kinerja karyawan, 

sedangkan pengembangan karir, kecerdasan emosional, dan work-life balance 

berpengaruh positif dan signifikan. Pengembangan karir terbukti meningkatkan 

motivasi dan kinerja karyawan, sementara kecerdasan emosional membantu 

karyawan dalam mengelola emosi dan membangun hubungan sosial yang baik. 

Work-life balance yang baik juga berkontribusi pada peningkatan kinerja karyawan 

dengan menciptakan keseimbangan antara kehidupan kerja dan pribadi. Penelitian 

ini memberikan rekomendasi bagi perusahaan untuk mengevaluasi dan 

meningkatkan program benefit, pengembangan karir, serta menciptakan lingkungan 

kerja yang mendukung keseimbangan kehidupan kerja dan pribadi karyawan.  

Kata kunci: Benefit, Pengembangan Karir, Kecerdasan Emosional, Work-Life 

Balance, Kinerja Karyawan. 
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ABSTRACT 

THE INFLUENCE OF BENEFITS, CAREER DEVELOPMENT, 

EMOTIONAL INTELLIGENCE, AND WORK-LIFE BALANCE ON 

EMPLOYEE PERFORMANCE AT PT. JM MUTU UTAMA 

TANGERANG SELATAN 

By: 

Aurelia Safitri 

213402516242 

Final Project, supervised by Prof. Dr. Edi Sugiono, S.T., S.E., M.M. 

This study aims to analyze the influence of benefits, career development, 

emotional intelligence, and work-life balance on employee performance at PT. JM 

Mutu Utama Tangerang Selatan. The research employs a quantitative method with 

data collected through questionnaires distributed to 114 respondents. Data analysis 

was conducted using several tests, including instrument feasibility tests, classical 

assumption tests, multiple linear regression analysis, model feasibility tests, and 

hypothesis testing (t-test). The results indicate that benefits have a negative and 

insignificant effect on employee performance, while career development, emotional 

intelligence, and work-life balance have a positive and significant impact. Career 

development has been proven to enhance employee motivation and performance, 

while emotional intelligence helps employees manage emotions and build strong 

social relationships. A good work-life balance also contributes to improved 

employee performance by creating harmony between work and personal life. This 

study provides recommendations for companies to evaluate and enhance their 

benefits programs, career development initiatives, and create a supportive work 

environment that fosters work-life balance. 

Keywords: Benefits, Career Development, Emotional Intelligence, Work-Life 

Balance, Employee Performance. 
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