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ABSTRAK

PENGARUH KUALITAS SUMBER DAYA MANUSIA, KOMITMEN DAN
MOTIVASI KERJA TERHADAP KINERJA KARYAWAN PT. CARDIG
AERO SERVICES

Oleh:
Risma Choirunnisa Siswanti
NPM : 193402516075

Skripsi, dibawah bimbingan Dr. Eddy Guridno., S.E., M.Si.M.

Tujuan dari penelitian ini adalah untuk mengetahui bagaimana Pengaruh
Kualitas Sumber Daya Manusia, Komitmen dan Motivasi Kerja terhadap Kinerja
Karyawan PT. Cardig Aero Services. Penelitian ini menggunakan penelitian
kuantitatif dengan jumlah sampel 110 responden. Teknik pengumpulan datanya
adalah kuesioner. Teknik analisis' data yang ' digunakan adalah dengan
menggunakan metode analisis deskriptif dan metode analisis inferensial, uji
validitas dan reliabilitas. Uji asumsi klasik (uji normalitas, uji heteroskedastisitas,
uji multikolonearitas dan uji autokorelasi), metode regresi linear berganda, uji
koefisien determinasi R? dan uji f, dan uji hipotesis (uji parsial uji t). Dan
menggunakan program Statistical Product and Service Solution (SPSS) versi 29.
Hasil penelitian ini menunjukan bahwa Kualitas Sumber Daya Manusia, Komitmen

dan Motivasi Kerja berpengaruh positif dan signifikan terhadap Kinerja Karyawan.

Kata Kunci : Kualitas Sumber Daya Manusia, Komitmen, Motivasi Kerja dan

Kinerja Karyawan
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ABSTRACT

THE INFLUENCE OF HUMAN RESOURCES QUALITY, COMMITMENT
AND WORK MOTIVATION ON EMPLOYEE PERFORMANCE AT PT.
CARDIG AERO SERVICES

By :
Risma Choirunnisa Siswanti

NPM : 193402516075

Thesis, under the guidance of Dr. Eddy Guridno., S.E., M.Si.M.

The purpose of this research is to find out how the influence of the quality of human
resources, commitment and work motivation on the performance of employees of
PT. Cardig Aero Services. This study used quantitative research with a sample of
110 respondents. The data collection technique is a questionnaire. Data analysis
technique used is to use descriptive analysis method and inferential analysis
method, test the validity and reliabitity. Classical assumption test (normality test,
heteroscedasticity test, multicolonearity test and autocorrelation test), multiple
linear regression method, coefficient of determination R? test and f test, and
hypothesis testing (partial test t test). And using the Statistical Product and Service
Solution (SPSS) program version 29. The results of this study indicate that the
Quality of Human Resources, Commitment and Work Motivation have a positive

and significant effect on Employee Performance.

Keywords: Quality of Human Resources, Commitment, Work Motivation and

Employee Performance
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