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ABSTRAK

PENGARUH KUALITAS PELAYANAN, FASILITAS DAN LOKASI TERHADAP
KEPUASAN PELANGGAN MEDICAL CHECK UP MEDICARE KLINIK
JAKARTA

Oleh:
Muhammad Reihan NPM : 203402516339
Tugas Akhir, dibawah bimbingan Dr. Eddy Guridno, S.E., M.Si.M.

Penelitian ini bertujuan untuk menganalisis pengaruh variabel Kualitas Pelayanan,
fasilitas dan lokasi dan Variabel Presepsi harga terhadap variabel Kepuasan pelanggan pada
Pelanggan Medical Check Up Medicare Klinik Jakarta. Metode penelitian yang digunakan
dalam penelitian ini adalah metode penelitian kuantitatif. Data Penelitian ini menggunakan
data primer melalui kuesioner kepada 100 responden pelanggan Medical Check Up Medicare
Klinik Jakarta dengan teknik purposive sampling. Teknik analisis data dengan menggunakan
analisis deskriptif dengan regresi linier berganda dan menggunakan bantuan program
Statistical Product and Service Solution (SPSS) versi 25

Hasil analisis regresi linear berganda menunjukan bahwa variabel Kualitas pelayanan
berpengaruh positif dan signifikan terhadap Kepuasan Pelanggan Fasilitas berpengaruh positif
dan signifikan terhadap Kepuasan pelanggan, dan Lokasi berpengaruh positif dan signifikan
terhadap Kepuasan pelanggan. Hasil penelitian ini diharapkan dapat meningkatkan Kepuasan
pelanggan pada pelanggan Medical Check Up Medicare Klinik Jakarta.

Kata Kunci: Kualitas Pelayanan, Fasilitas, L.okasi dan Kepuasan Pelanggan



ABSTRACT

THE EFFECT OF SERVICE QUALITY, FACILITIES AND LOCATION ON
CUSTOMER SATISFACTION OF MEDICAL CHECK UP MEDICARE CLINIC
JAKARTA
By:
Muhammad Reihan NPM: 203402516339
Final Project, under the guidance of Dr. Eddy Guridno, S.E., M.Si.M.

This study aims to analyze the influence of Service Quality, Facilities and Location
variables and Price Perception variables on Customer Satisfaction variables on Medicare
Clinic Jakarta Medical Check Up Customers. The research method used in this study is a
quantitative research method. Data This study uses primary data through questionnaires to
100 respondents of Medicare Clinic Jakarta Medical Check Up customers with purposive
sampling techniques. Data analysis techniques using descriptive analysis with multiple linear
regression and using the assistance of the Statistical Product and Service Solution (SPSS)
version 25 program

The results of the multiple linear regression analysis show that the variable Service
Quality has a positive and significant effect on Customer Satisfaction Facilities have a positive
and significant effect on Customer Satisfaction, and Location has a positive and significant
effect on Customer Satisfaction. The results of this study are expected to increase Customer
Satisfaction in Medical Check Up Medicare Clinic Jakarta customers.

Keywords: Service Quality, Facilities, Location and Customer Satisfaction
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