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ABSTRAK
Nama - Yuni Marta Simbolon
Program Studi : Administrasi Publik
Judul Skripsi : Analisis Kualitas Pelayanan Skrining Kesehatan Penyakit
Tidak Menular Di Puskesmas Setiabudi
Pembimbing : Bapak. Dr.Bhakti Nur Avianto. S,IP.,M.Si

Penelitian ini dilakukan untuk menganalisis kualitas pelayanan skrining kesehatan
penyakit tidak menular di Puskesmas Setiabudi. Metode penelitian yang digunakan
adalah penelitian deskriptif dengan pendekatan kualitatif. Penelitian deskriptif
kualitatif adalah penelitian yang | berfokus untuk menggambarkan dan
mendeskripsikan peristiwva maupun fenomena yang terjadi di lapangan dan
menyajikan data secara sistematis, faktual, dan akurat mengenai fakta- fakta atau
fenomena yang terjadi di lapangan. Pengumpulan data dilakukan dengan teknik
observasi, wawancara, dan dokumentasi. Teori yang menjadi landasan memakai
Teori Zeithaml, Parasuraman & Berry tentang teori ukuran kualitas pelayanan
publik. Penelitian mencakup 5 (lima) ukuran 'yaitu Tangibel, Realiability,
Responsiviness, Assurance dan Emphaty. Analisis data dalam penelitian ini
menggunakan tiga komponen yang-terdiri dari reduksi data, penyajian data, dan
penarikan kesimpulan. Hasil penelitian ini menunjukan bahwa ( Kualitas pelayanan
skrining kesehatan penyakit tidak menular di Puskesmas Setiabudi sudah
diterapkan dimensi Tangibel, Realiability, Responsiviness, Assurance dan Emphaty
beserta indikatornya. Namun ada beberapa indikator yang belum berjalan sesuai
dengan keinginan pasien, antara lain ketidaknyamanan tempat pelayanan termasuk
sarana danprasarana, ketepatanwaktu petugasketika melayani pasien skrining, dan
puskesmas Setiabudi kurang merespon keluhan pasien pengguna layanan skrining.

Kata Kunci : Analisis Pelayanan Skrining Penyakit Tidak Menular,Kualitas
Pelayanan Kesehatan, Penyakit Tidak Menular, Pelayanan Publik
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ABSTRACT
Name - Yuni Marta Simbolon
Study Program : Public Administration
Thesis : Analysis Of The Quality Of Health Screening Services For

Non-Communicable Disease ( NCD ) At Setiabudi District
Community Health Center
Counsellor . Dr.Bhakti Nur Avianto. S,IP.,M.Si

This study was conducted to analyze the health screening services for non-
communicable diseases at the Setiabudi Health Center. The research method used
is descriptive research with a qualitative approach. Qualitative descriptive research
is research that focuses on describing and describing events or phenomena that
occur in the field and presenting data systematically, factually, and accurately
regarding the factsor phenomena that occur in the field. Datacollection was carried
out using observation, interview, and documentation techniques. The theory that is
the basis for using the Zelithaml, Parasulraman & Belrry Theory on the theory of
the quality of public service. The study includes 5 (five) measurements, namely
Tangible, Reliability, Responsiveness, Assurance and Empathy. Data analysis in
this study uses three components censisting of data reduction, data presentation,
and drawing conclusions. The results of this study indicate that (The quality of
health screening services ‘for non-communicable diseases at the Setiabudi Health
Center has implemented the dimensions of Tangible, Reliability, Responsiveness,
Assurance and Empathy along with their indicators. However, there are several
indicators that have not run according to patient desires, including the
inconvenience of the service location including facilities and infrastructure, the
punctuality of the officers when serving screening patients, and the Setiabudi
Health Center is less responsive to complaints from patients using screening
services.

Keywords: Analysis of Non-Communicable Disease Screening Services,Quality Of
Health Services, Non-Communicable Disease Screening Services, Public Services
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