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ABSTRAK 

Universitas Nasional 

Program Studi Magister Administrasi Publik 

Fakultas Ilmu Sosial dan Ilmu Politik 

TESIS 
A. Nama : Orce Kabunggul 

B. NPM : 226301918022 

C. Judul Tesis : Pengaruh Kompensasi Dan Kualitas Pelayanan Terhadap Kinerja Pegawai 

Melalui Organizational Citizenship Behavior (OCB) Sebagai Variabel 

Moderasi Pada Dinas Perumahan Rakyat Dan Kawasan Pemukiman (PRKP) 
Kabupaten Karawang. 

D. Isi Abstrak :  

 
Penelitian ini bertjuan untuk Menganalisis dan mengetahui pengaruh Kompensasi Dan Kualitas Pelayanan 

Terhadap Kinerja Pegawai Melalui Organizational Citizenship Behavior (OCB) Sebagai Variabel Moderasi 

Pada Dinas Perumahan Rakyat Dan Kawasan Pemukiman (PRKP) Kabupaten Karawang. Teori yang 

digunakan dalam penlitian ini adalah pada variabel Kompensasi (X1) yaitu Elmi (2018:60) Dimensi 

Imbalan atas jasa pegawai dengan Indikator: (1) Gaji, (2) Insentif dan (3) Bonus, kemudian Variabel 

Kualitas Pelayanan (X2) oleh Parasuraman (2021) Dimensi Memenuhi kebutuhan dengan Indikator: (1) 

Tangibles, (2) Responsiveness dan (3) Assurance (jaminan). Lalu variabel Organizational Citizenship 

Behavior (OCB) (Z) sebagai variabel moderasi pendapat Organ (1997) dengan Dimensi Kontribusi individu 

yang melebihi peran pada Indikator: (1) Altruisme (sifat menolong), (2) Conscientiousness (Sifat sukarela) 

dan (3) Sportmanship (sifat sportif), sedangkan Kinerja Pegawai (Y): menurut Robbins dan Judge (2014) 

dalam Dimensi Hasil evaluasi pekerjaan pada Indikator: (1) Kualitas, (2) Penggunaan Waktu dan (3) 

Efektivitas. Metode analisis data dalam penelitian ini menggunakan kuantitatif deskriptif yakni analisis 

statistik deskriptif dan anilisis statistik inferensial serta kualitatif. Analisis inferensial penelitian ini 

menggunakan PLS-SEM (Partial Least Square – Structural Equation Modeling) dengan software 

smartPLS 4. Responden penelitian ini adalah seluruh pegawai, dan informan penelitian kualitatif 

mewawancarai Kadis sebagai informana, kepala seksi dan staf sebagai informan utama dan tokoh 

masyarakat sebagai informan pendukung di Dinas Perumahan Rakyat Dan Kawasan Pemukiman (PRKP) 

Kabupaten Karawang. instrumen dalam penelitian ini menggunakan Google form. Hasil penelitian bahwa 

Kompensasi berpengaruh negatif dan signifikan terhadap OCB, Kualitas pelayanan berpengaruh positif dan 

signifikan terhadap Organization Citizenship Behavior (OCB), Kompensasi berpengaruh positif dan tidak 

signifikan terhadap kinerja pegawai, Kualitas Pelayanan berpengaruh positif dan tidak signifikan terhadap 

kinerja pegawai, Organization Citizenship Behavior (OCB) berpengaruh positif dan signifikan terhadap 

kinerja pegawai, Organizational Citizenship Behavior (OCB) hubungan dengan Variabel Kompensasi 

terhadap kinerja mampu memperkuat pengaruh kompensasi dan kinerja namun secara signifikan, dan 

Organizational Citizenship Behavior (OCB) hubungan dengan Variabel kualitas pelayanan terhadap kinerja 

memperlemah pengaruh kualitas pelayanan dan kinerja namun secara signifikan. Implikasi penelitian yang 

dapat diberikan, yaitu kompensasi yang diberikan oleh organisasi dan kualitas pelayanan yang dimiliki oleh 

pegawai, melalui Organizational Citizenship Behavior (OCB) dapat meningkatkan kinerja pegawai. 

E. Pembingbing : Prof. Dr. Lijan Poltak Sinambela, M.M 

F. Kata Kunci : Kompensasi, Kualitas Pelayanan, Kinerja Dan Organizational 

Citizenship Behavior (OCB) 
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ABSTRACK 

National University 

Program Study Master of Public Administration Faculty 

Of Social Science And Political Science 

 
THESIS 

A. Name : Orce Kabunggul 

B. NPM : 226301918022 

C. Thesis Title : The Influence Of Compensation And Service Quality On Employee 

Performance Through Organizational Citizenship Behavior (OCB) As 

A Moderation Variable At The Public Housing And Residential Area 

Services (PRKP) Karawang District 
D. Abstract Contents :  

 
This study aims to analyze and determine the effect of Compensation and Service Quality on Employee 

Performance Through Organizational Citizenship Behavior (OCB) as a Moderating Variable at the Public 

Housing and Settlement Area Service (PRKP) of Karawang Regency. The theory used in this study is the 

Compensation variable (X1), namely Elmi (2018:60) Dimension of Rewards for employee services with  

Indicators: (1) Salary, (2) Incentives and (3) Bonuses, then the Service Quality Variable (X2) by 

Parasuraman (2021) Dimension of Meeting needs with Indicators: (1) Tangibles, (2) Responsiveness and 

(3) Assurance. Then the Organizational Citizenship Behavior (OCB) variable (Z) as a moderating variable 

of Organ's opinion (1997) with the Dimension of Individual Contribution that exceeds the role in the 

Indicator: (1) Altruism (helping nature), (2) Conscientiousness (voluntary nature) and (3) Sportmanship 

(sportsmanlike nature), while Employee Performance (Y): according to Robbins and Judge (2014) in the 

Dimension of Job Evaluation Results in the Indicator: (1) Quality, (2) Use of Time and (3) Effectiveness. 

The data analysis method in this study uses quantitative descriptive, namely descriptive statistical analysis 

and inferential statistical analysis and qualitative. The inferential analysis of this study uses PLS-SEM 

(Partial Least Square - Structural Equation Modeling) with smartPLS 4 software. The respondents of this 

study were all employees, and the qualitative research informants interviewed the Head of the Office as 

informants, section heads and staff as main informants and community leaders as supporting informants at 

the Public Housing and Settlement Areas Service (PRKP) of Karawang Regency. The instrument in this 

study used Google form. The results of the study that Compensation has a negative and significant effect 

on OCB, Service quality has a positive and significant effect on Organization Citizenship Behavior (OCB), 

Compensation has a positive and insignificant effect on employee performance, Service quality has a 

positive and insignificant effect on employee performance, Organization Citizenship Behavior (OCB) has 

a positive and significant effect on employee performance, Organizational Citizenship Behavior (OCB) 

relationship with Compensation Variable on performance is able to strengthen the influence of 

compensation and performance but significantly, and Organizational Citizenship Behavior (OCB) 

relationship with Service quality Variable on performance weakens the influence of service quality and 

performance but significantly. The implications of the study that can be given, namely compensation 

provided by the organization and the quality of service owned by employees, through Organizational 

Citizenship Behavior (OCB) can improve employee performance. 

E. Counsellor : Prof. Dr. Lijan Poltak Sinambela, M.M 

F. Keyword : Compensation, Service Quality, Performance 

and Organizational Citizenship Behavior (OCB) 
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