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ABSTRAK 

 

Nama : Dwita Humairoh Rupansa 

NPM : 203516516039 

Program studi/Konsentrasi  : Ilmu Komunikasi/Jurnalistik 

Judul : Pola Komunikasi Orang Tua dan Anak dalam 

Mendisiplinkan Penggunaan Aplikasi Tiktok Di 

Kampung Belimbing Sawah Kota Depok 

Dosen Pembimbing : Dr. Drs. Ambia B. Boestam, M.Si. 

  

Penelitian ini bertujuan untuk mengetahui pola komunikasi orang tua dalam 

mendisiplinkan anak-anak mereka yang menggunakan aplikasi TikTok di 

Kampung Belimbing Sawah, Kota Depok. Penelitian ini menginvestigasi 

bagaimana orang tua berinteraksi dengan anak-anak mereka mengenai 

penggunaan TikTok dan strategi apa yang mereka terapkan untuk mengatur dan 

membatasi penggunaan aplikasi Tik tok , termasuk konten yang dikonsumsi oleh 

anak-anak mereka.Penelitian ini menggunakan metode kualitatif ,Data 

dikumpulkan melalui wawancara mendalam dengan orang tua dan observasi 

langsung terhadap interaksi antara orang tua dan anak dalam konteks penggunaan 

TikTok di rumah. Hasil penelitian menunjukkan bahwa pola komunikasi orang tua 

dalam mendisiplinkan anak pengguna TikTok di Kampung Belimbing Sawah 

bervariasi yakni pendekatan otoriter, pendekatan persuasif dan pendekatan 

kolaboratif yang  dipengaruhi oleh beberapa faktor, termasuk tingkat pendidikan 

orang tua, pemahaman mereka tentang teknologi, serta norma-norma sosial yang 

berlaku di komunitas tersebut. Pola komunikasi orang tua dalam mendisiplinkan 

anak pengguna TikTok di Kampung Belimbing Sawah.. Hasil penelitian ini dapat 

memberikan wawasan bagi para orangtua dan pendidik dan pembuat kebijakan 

dalam merancang strategi komunikasi yang lebih efektif dalam konteks 

pengaturan penggunaan media sosial di kalangan masyarakat,khususnya anak-

anak dan remaja. 

Kata Kunci :  Pola Komunikasi, Orang Tua, Disiplin, TikTok, Aplikasi, Studi 

Kualitatif, Kampung Belimbing Sawah. 
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ABSTRACT  

 

Name : Dwita Humairoh Rupansa 

NPM : 203516516039 

Study Program/Concentration : Communication Science/Journalism 

Title : Parental and Child Communication Patterns 

in Disciplining TikTok Usage in Belimbing 

Sawah Village, Depok City  

Advisor : Dr. Drs. Ambia B. Boestam, M.Si. 

This study aims to determine the communication patterns of parents in 

disciplining their children who use the TikTok application in Belimbing Sawah 

Village, Depok City. This study investigates how parents interact with their 

children regarding the use of TikTok and what strategies they apply to regulate 

and limit the use of Tik tok application, including the content consumed by their 

children. This study uses qualitative methods, data collected through in-depth 

interviews with parents and direct observation of interactions between parents and 

children in the context of using TikTok at home. The results showed that parents' 

communication patterns in disciplining children who use TikTok in Belimbing 

Sawah Village vary, namely the authoritarian approach, the persuasive approach 

and the collaborative approach which is influenced by several factors, including 

the parents' level of education, their understanding of technology, and the social 

norms prevailing in the community. Communication patterns of parents in 

disciplining children who use TikTok in Belimbing Sawah Village... The results 

of this study can provide insights for parents and educators and policy makers in 

designing more effective communication strategies in the context of regulating the 

use of social media among the community, especially children and adolescents. 

Keywords: Communication Patterns, Parents, Discipline, TikTok, Application, 

Qualitative Study, Belimbing Sawah Village. 

  



 

xii 
Universitas Nasional 

 

DAFTAR ISI 

HALAMAN PERNYATAAN ORISINALITAS ................................................. i 

LEMBAR PENGESAHAN SKRIPSI ................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

LEMBAR PERSETUJUAN PERBAIKAN SKRIPSI ...................................... iv 

LEMBAR PERSETUJUAN JUDUL ................................................................... v 

BIODATA MAHASISWA .................................................................................. vi 

KATA PENGANTAR ......................................................................................... vii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS 

AKHIR UNTUK KEPENTINGAN AKADEMIS ............................................. ix 

ABSTRAK ............................................................................................................. x 

ABSTRACT ........................................................................................................... xi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I  PENDAHULUAN ..................................................................................... 1 

1.1. Latar Belakang ...................................................................................... 1 

1.2. Rumusan Masalah ................................................................................. 6 

1.3. Tujuan Penelitian .................................................................................. 6 

1.4. Manfaat Penelitian ................................................................................ 6 

1.4.1. Manfaat Teoritis .......................................................................... 6 

1.4.2. Manfaat Praktis ........................................................................... 7 

1.5. Sistematika Penulisan ........................................................................... 7 

BAB II  TINJAUAN PUSTAKA .......................................................................... 9 

2.1. Penelitian Terdahulu ............................................................................. 9 

2.2. Teori Utama ........................................................................................ 19 

2.2.1. Komunikasi Interpersonal (Komunikasi Antarpribadi) ............ 19 

2.2.2. Komponen-komponen Komunikasi Interpersonal .................... 21 

2.2.3. Ciri-ciri Komunikasi Interpersonal ........................................... 23 



 

xiii 
Universitas Nasional 

2.2.4. Efektivitas Komunikasi Interpersonal ...................................... 26 

2.2.5. Fungsi dan Tujuan Komunikasi Interpersonal .......................... 27 

2.3. Konsep – Konsep Penelitian (Teori Pendukung) ................................ 29 

2.3.1. Komunikasi ............................................................................... 29 

2.3.2. Pola Komunikasi Orang Tua .................................................... 30 

2.4. Anak .................................................................................................... 33 

2.4.1. Pengertian Anak ........................................................................ 33 

2.4.2. Karakteristik anak usia 10-12 tahun ......................................... 34 

2.4.3. Perkembangan sosial anak usia 10-12 tahun ............................ 34 

2.5. Kedisiplinan ........................................................................................ 36 

2.6. Media Sosial ....................................................................................... 37 

2.6.1. Macam-macam Bentuk Sosial Media ....................................... 38 

2.7. Tiktok .................................................................................................. 39 

2.7.1. Faktor yang mempengaruhi Penggunaan TikTok ..................... 41 

2.7.2. Dampak Positif dan Negatif penggunaan aplikasi Tiktok ........ 42 

2.8. Model Kerangka Fikir ......................................................................... 44 

BAB III  METODOLOGI PENELITIAN ........................................................ 46 

3.1. Subjek dan Objek Penelitian ............................................................... 46 

3.2. Pendekatan Penelitian ......................................................................... 46 

3.3. Informan.............................................................................................. 47 

3.3.1. Key Informan ............................................................................ 48 

3.3.2. Informan Pendukung ................................................................ 48 

3.4. Teknik Pengumpulan Data.................................................................. 48 

3.5. Teknik Analisis Data .......................................................................... 49 

3.6. Sumber Data ....................................................................................... 49 

3.6.1. Data Primer ............................................................................... 50 

3.6.2. Data Sekunder ........................................................................... 50 

3.7. Lokasi dan Jadwal Penelitian .............................................................. 51 

3.7.1. Lokasi Penelitian ........................................................................... 51 

3.7.2. Jadwal Penelitian ........................................................................... 51 

BAB IV PEMBAHASAN .................................................................................... 52 

4.1. Gambaran Umum Lokasi Penelitian ................................................... 52 



 

xiv 
Universitas Nasional 

4.1.1. Gambaran Umum Kota Depok ................................................. 52 

4.2. Hasil Penelitian ................................................................................... 58 

4.2.1. Pola Komunikasi Orang tua dan Anak dalam Mendisiplinkan 

Penggunaan Aplikasi Tiktok ................................................................... 58 

4.2.2. Efektivitas Komunikasi Interpersonal antara Ibu dan Anak ..... 65 

4.2.3. Hambatan Orang Tua dan Anak Dalam Mendisiplinkan 

Penggunaan Aplikasi Tiktok ................................................................... 69 

4.3. Pembahasan ........................................................................................ 73 

4.3.1. Pola Komunikasi Yang Digunakan Orang Tua Dalam 

Mendisiplinkan Penggunaan Aplikasi Tiktok Di Kampung Belimbing 

Sawah Kota Depok ................................................................................. 73 

4.3.2. Efektivitas Komunikasi Interpersonal yang terjadi antara Ibu dan 

Anak dalam mendisiplinkan penggunaan aplikasi Tiktok ...................... 74 

4.3.3. Hambatan Orang Tua dan Anak Dalam Mendisiplinkan 

Penggunaan Aplikasi Tiktok ................................................................... 78 

BAB V KESIMPULAN DAN SARAN .............................................................. 81 

5.1. Kesimpulan ......................................................................................... 81 

5.2. Saran ................................................................................................... 82 

DAFTAR PUSTAKA .......................................................................................... 83 

LAMPIRAN ......................................................................................................... 86 

 

  



 

xv 
Universitas Nasional 

DAFTAR TABEL 

 

Table 2. 1 Penelitian Terdahulu .............................................................................. 9 

Table 2. 2 Dampak positif penggunaan Tiktok ..................................................... 43 

Table 2. 3 Dampak negatif penggunaan Tiktok .................................................... 44 

Table 3. 1 Tabel Informan ..................................................................................... 47 

Table 3. 2 Jadwal Penelitian.................................................................................. 51 

Table 4. 1 Data Penduduk Kampung Belimbing Sawah ....................................... 57 

Table 4. 2 Perbedaan pola komunikasi ................................................................. 65 

Table 4. 3 Indikator Efektivitas Komunikasi Interpersonal .................................. 78 

 

  



 

xvi 
Universitas Nasional 

DAFTAR GAMBAR 

Gambar 1. 1 Bagan Durasi Akses Media Sosial Terlama ....................................... 2 

Gambar 2. 1 Model Kerangka Berpikir ................................................................ 45 

Gambar 4. 1 Denah Kampung Belimbing Sawah ................................................. 56 

  



 

xvii 
Universitas Nasional 

DAFTAR LAMPIRAN 

 

Lampiran  1 Hasil Turnitin ................................................................................ 87 

Lampiran  2  Draft Pertanyaan untuk Orang tua ........................................... 88 

Lampiran  3  Draft Pertanyaan anak ................................................................ 90 

Lampiran  4  Transkrip pertanyaan dan wawancara ..................................... 91 

Lampiran  5 pertanyaan dan wawancara ......................................................... 96 

Lampiran  6 Transkrip pertanyaan dan wawancara ...................................... 97 

Lampiran  7  pertanyaan dan wawancara ...................................................... 101 

Lampiran  8 Transkrip pertanyaan dan wawancara .................................... 103 

Lampiran  9 Transkrip pertanyaan dan wawancara .................................... 106 

Lampiran  10 Dokumentasi Wawancara ........................................................ 108 

Lampiran  11 Dokumentasi Wawancara ........................................................ 109 

Lampiran  12 Dokumentasi Wawancara ........................................................ 110 

Lampiran  13 Riwayat Hidup .............................................................................. 111 


