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ABSTRAK 

PENGARUH PELATIHAN KERJA, MOTIVASI KERJA, LINGKUNGAN 

KERJA FISIK, DAN GAYA KEPEMIMPINAN TRANSFORMASIONAL 

TERHADAP KINERJA PEGAWAI BPJS KETENAGAKERJAAN 

KANTOR CABANG JAKARTA MENARA JAMSOSTEK 

 

Oleh: 

Nur Muhamad Fachrurrozi 

203402516374 

 

Skripsi di bawah bimbingan Dr. Ir. Saharso, M.M: 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

Pelatihan kerja, Motivasi kerja, Lingkungan kerja fisik, dan Gaya kepemimpinan 

Transformasional terhadap Kinerja pegawai BPJS ketenagakerjaan kantor cabang 

Jakarta menara jamsostek. Metode analisis pada penelitian ini dengan analisis 

inferensial dan analisis deskriptif. Analisis data dilakukan dengan beberapa 

pengujian yaitu uji kelayakan instrumen, uji asumsi klasik, analisis regresi linier 

berganda, uji kelayakan model, uji hipotesis (uji t). Sumber data pada penelitian ini 

menggunakan data primer dengan menyebarkan kuesioner kepada 92 responden 

dan hasil data yang diperoleh diolah menggunakan program Statistical Product and 

Service Solution (SPSS) versi 25. Dari hasil analisis pengujian hipotesis (uji t) 

variabel Pelatihan kerja (X1) berpengaruh positif dan signifikan terhadap kinerja 

pegawai. Variabel Motivasi kerja (X2) berpengaruh positif dan signifikan terhadap 

kinerja pegawai. Variabel Lingkungan kerja fisik (X3) berpengaruh positif dan 

signifikan terhadap kinerja karyawan. Variabel Gaya kepemimpinan 

transformasional (X4) berpengaruh positif dan signifikan terhadap kinerja 

karyawan. 

 

Kata kunci: Pelatihan Kerja, Motivasi Kerja, Lingkungan Kerja Fisik, Gaya 

Kepemimpinan Transformasional Dan Kinerja Pegawai. 

 



 

ABSTRACT 

THE INFLUENCE OF JOB TRAINING, WORK MOTIVATION, PHYSICAL 

WORK ENVIRONMENT, AND TRANSFORMATIONAL LEADERSHIP 

STYLE ON EMPLOYEE PERFORMANCE BPJS EMPLOYMENT BRANCH 

OFFICE JAKARTA JAMSOSTEK TOWER 

 

By: 

Nur Muhamad Fachrurrozi 

NPM: 203402516374 

 

Thesis under the guidance of Dr. Ir. Saharso, M.M: 

This study aims to determine and analyze the effect of job training, work 

motivation, physical work environment, and transformational leadership style on 

the performance of employees of BPJS employment branch office Jakarta jamsostek 

tower. The method of analysis in this study is inferential analysis and descriptive 

analysis. Data analysis is carried out with several tests, namely instrument 

feasibility test, classical assumption test, multiple linear regression analysis, model 

feasibility test, hypothesis testing (t test). The data source in this study used primary 

data by distributing questionnaires to 92 respondents and the results of the data 

obtained were processed using the Statistical Product and Service Solution (SPSS) 

version 25 program. From the results of the hypothesis testing analysis (t test) the 

variable Job training (X1) has a positive and significant effect on employee 

performance. Work motivation variable (X2) has a positive and significant effect 

on employee performance. The variable Physical work environment (X3) has a 

positive and significant effect on employee performance. Transformational 

leadership style variable (X4) has a positive and significant effect on employee 

performance. 

 

Keywords: Job Training, Work Motivation, Physical Work Environment, 

Transformational Leadership Style and Employee Performance. 
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