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ABSTRAK 

 

PENGARUH MORAL PAJAK DAN KESADARAN WAJIB PAJAK 

TERHADAP KEPATUHAN WAJIB PAJAK DENGAN PERSEPSI 

KEADILAN PAJAK SEBAGAI VARIABEL MODERASI 

(Studi Kasus Wajib Pajak UMKM Di KPP Pratama Setiabudi Tiga Kota 

Jakarta Selatan) 

 

Oleh : 

Salma Berliana 

NPM: 203403416047 

Tugas Akhir dibawah bimbingan Dr. Zumratul Meini, S.E., M.S.E., M.S.Ak.  

 Penelitian ini bertujuan untuk mempelajari bagaimana Moral Pajak dan 

Kesadaran Wajib Pajak UMKM di KPP Pratama Setiabudi Tiga, Kota Jakarta 

Selatan berpengaruh terhadap Kepatuhan Wajib Pajak, dengan persepsi keadilan 

pajak sebagai variabel moderasi. Metode purposive sampling digunakan untuk 

mengumpulkan data dari 158 responden pelaku UMKM KPP Setiabudi 3 Jakarta 

Selatan. Untuk menguji hipotesis, Analisis Regresi Moderat menggunakan program  

SmartPLS.  

 Hasil penelitian menunjukkan bahwa variabel Moral Pajak (X1) dan 

Kesadaran Wajib Pajak (X2) berpengaruh positif terhadap Kepatuhan Wajib Pajak 

(Y). Persepsi Keadilan Pajak (Z) sebagai variabel moderasi mampu memoderasi 

hubungan antara Moral Pajak (X1) dan Kepatuhan Wajib Pajak (Y), namun 

moderasi melemahkan hubungan antara Kesadaran Wajib Pajak (X2) dan 

Kepatuhan Wajib Pajak (Y). Hasil penelitian ini diharapkan dapat mellmbantul 

mellmpellrkulat kellsadaran pellrpajakan di kalangan wajib pajak UMKM dellngan 

mellnyolrolti pellntingnya pellmahaman dan kellsadaran akan kellwajiban pajak 

 

Kata Kunci: Moral Pajak, Kesadaran Wajib Pajak, Persepsi Keadilan Pajak, 

Kepatuhan Wajib Pajak, Wajib Pajak UMKM 
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ABSTRACT 

 

THE EFFECT OF TAX MORALITY AND TAXPAYER AWARENESS ON 

TAXPAYER COMPLIANCE WITH TAX FAIRNESS PERCEPTION AS A 

MODERATING VARIABLE 

(Case Study of UMKM Taxpayers at KPP Pratama Setiabudi Tiga, South 

Jakarta) 

 

By: 

Salma Berliana 

NPM:203403416047 

Final Project under the supervision of Dr. Zumratul Meini, S.E., M.S.E., M.S.Ak. 

 

 This research aims to study how Tax Morality and Taxpayer Awareness 

among UMKM taxpayers at KPP Pratama Setiabudi Tiga, South Jakarta, affect 

Taxpayer Compliance, with perceptions of tax fairness as a moderating variable. 

Purposive sampling was used to collect data from 158 respondents who are UMKM 

taxpayers at KPP Setiabudi 3, South Jakarta. To test the hypotheses, Moderated 

Regression Analysis was used alongside SmartPLS. 

 The results show that the variables of Tax Morality (X1) and Taxpayer 

Awareness (X2) have a positive effect on Taxpayer Compliance (Y). The perception 

of Tax Fairness (Z) as a moderating variable can moderate the relationship between 

Tax Morality (X1) and Taxpayer Compliance (Y), but the moderation weakens the 

relationship between Taxpayer Awareness (X2) and Taxpayer Compliance (Y). The 

results of this study are expected to contribute to increasing tax awareness among 

UMKM taxpayers by emphasizing the importance of understanding and awareness 

of tax obligations. 

Keywords: Tax Morality, Taxpayer Awareness, Perception of Tax Fairness, 

Taxpayer Compliance, UMKM Taxpayers 
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