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ABSTRAK 

 

Nama   : Octa Friliyana 

NPM   : 203507516013 

Program Studi  : Hubungan Internasional 

Judul   : Kerja sama Indonesia-Tiongkok dalam menghadapi 

     revolusi industri 4.0 di sektor e-commerce 2020-2023: 

     tokopedia dan bukalapak. 

Jumlah Halaman : XCV + 95 halaman 

 

Pada penelitian ini membahas tentang kerja sama Indonesia-Tiongkok dalam 

menghadapi revolusi industri 4.0 pada sektor e-commerce Indonesia 2020-2023 

pada studi kasus Tokopedia dan Bukalapak. Penelitian ini dilakukan dengan 

menggunakan metode kualitatif dan jenis studi kasus. Dengan teknik pengumpulan 

data menggunakan studi kepustakaan yang yang merupakan sumber tidak langsung 

seperti buku, laporan penelitian, karangan ilmiah, dan sumber-sumber yang relevan 

melalui webstite. Untuk menganalisis penelitian ini, sekaligus mengidentifikasi 

masalah maka penelitian ini akan meneliti bagaimana Tiongkok mempengaruhi 

industri 4.0 Indonesia melalui kerja sama di sektor e-commerce: Tokopedia dan 

Bukalapak periode 2020-2023. Penulis menggunakan pendekatan teori kerja sama 

internasional dari KJ. Holsti (1988), konsep interdependensi dari Robert O. 

Keohanne dan Joseph S. Nye (1987), dan menggunakan teori foreign direct 

investment untuk analisis studi kasus. Temuan penelitian mengindikasikan bahwa 

terdapat faktor utama yang mempengaruhi perkembangan digital Indonesia di 

sektor e-commerce melalui kerja sama Tiongkok, Faktor tersebut adalah Indonesia 

dan Tiongkok memiliki kepentingan nasional yang berbeda dan kebijakan Digital 

Silk Road sebagai media penghubung untuk kedua negara dalam proses mencapai 

keuntungan bersama. Pada kesimpulannya, proses digitalisasi Indonesia dengan 

adanya Tiongkok sebagai mitra penting dapat membawa perkembangan yang 

signifikan meskipun pada praktiknya ada ketergantungan dalam aspek teknologi 

dan investasi Tiongkok yang semakin mendominasi dan sulit untuk di atasi 

sehingga membawa implikasi terhadap stabilitas ekonomi digital di sektor e-

commerce Indonesia. 

 

 

Kata kunci : Ekonomi Digital, Perkembangan Teknologi, Tokopedia, Bukalapak, 

           Saling Ketergantungan, Investasi Asing.  
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ABSTRACT 

 

Name   : Octa Friliyana 

NPM   : 203507516013 

Major   : International Relations 

Tittle   : Indonesia-Tiongkok cooperation in facing the industrial 

     revolution 4.0 in the e-commerce sector 2020-2023: 

     tokopedia and bukalapak 

Number of Pages : XCV + 95 pages 

 

This study discusses Indonesia-China cooperation in the face of the industrial 

revolution 4.0 in the Indonesian e-commerce sector 2020-2023 on the case study 

of Tokopedia and Bukalapak. The research was conducted using qualitative 

methods and type case studies. With data collection techniques using library 

studies which are indirect sources such as books, research reports, scientific 

papers, and relevant sources through webstites. To analyze this research, while 

identifying the problem, this study will examine how China affects Industry 4.0 

Indonesia through collaboration in the e-commerce sector: Tokopedia and 

Bukalapak period 2020-2023. The author uses the approach of K.J. Holsti's theory 

of international cooperation (1988), the concept of interdependence of Robert O. 

Keohanne and Joseph S. Nye (1987), and uses foreign direct investment theory for 

case studies analysis. The research findings indicate that there are key factors that 

influence the digital development of Indonesia in the e-commerce sector through 

China cooperation, such factors are Indonesia and China have different national 

interests and the Digital Silk Road policy as a media link for the two countries in 

the process of achieving mutual benefits. In conclusion, the digitization process of 

Indonesia with China as an important partner can bring significant progress 

although in practice there is dependence in the aspects of technology and Chinese 

investment that are increasingly dominant and difficult to deal with thus bringing 

implications for the stability of the digital economy in the Indonesian e- 

commerce sector. 

 

 

 

 

Keywords : Digital Economy, Technological Advances, Tokopedia,  

     Bukalapak, Interdependency, Foreign Dorect Investment. 

  



 

 xiv   
  Universitas Nasional 

DAFTAR ISI 

 

PERSETUJUAN SKRIPSI.................................................................................. iii 

PENGESAHAN SKRIPSI ................................................................................... iv 

HALAMAN PENGESAHAN ................................................................................v 

HALAMAN PERNYATAAN ORISINALITAS ................................................. vi 

KATA PENGANTAR .......................................................................................... vii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 

UNTUK KEPENTINGAN AKADEMIS .......................................................... viii 

UCAPAN TERIMAKASIH ................................................................................. ix 

ABSTRAK ........................................................................................................... xii 

DAFTAR ISI ....................................................................................................... xiv 

DAFTAR TABEL ............................................................................................... xvi 

DAFTAR GAMBAR ......................................................................................... xvii 

DAFTAR SINGKATAN ................................................................................... xviii 

BAB I PENDAHULUAN ......................................... Error! Bookmark not defined. 

1.1 Latar Belakang ................................................... Error! Bookmark not defined. 

1.2 Permasalahan Penelitian .................................... Error! Bookmark not defined. 

1.3 Pertanyaan Penelitian ......................................... Error! Bookmark not defined. 

1.4 Tujuan Penelitian ............................................... Error! Bookmark not defined. 

1.5 Manfaat Penelitian ............................................. Error! Bookmark not defined. 

1.6 Sistematika Penulisan ........................................ Error! Bookmark not defined. 

BAB II KAJIAN PUSTAKA ................................... Error! Bookmark not defined. 

2.1 Penelitian Terdahulu........................................... Error! Bookmark not defined. 

2.2 Konsep Teori ...................................................... Error! Bookmark not defined. 

2.3 Kerangka Konseptual ......................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN ......................... Error! Bookmark not defined. 

3.1 Pendekatan Penelitian ........................................ Error! Bookmark not defined. 

3.2 Teknik Pengumpulan Data ................................. Error! Bookmark not defined. 

3.3 Formulasi Aspek, Dimensi, dan Parameter ........ Error! Bookmark not defined. 

3.4 Teknik Pengolahan dan Analisis Data ................ Error! Bookmark not defined. 

BAB IV PERKEMBANGAN TEKNOLOGI INDONESIA MELALUI 

KERJA SAMA TIONGKOK DI SEKTOR E-COMMERCE ... Error! Bookmark 

not defined. 

4.1 Kerja Sama Indonesia dan Tiongkok Terhadap Ekonomi Digital .............. Error! 

Bookmark not defined. 

4.1.1 Kepentingan Tiongkok ............................... Error! Bookmark not defined. 



 

 xv   
  Universitas Nasional 

4.1.2 Kepentingan Indonesia ............................... Error! Bookmark not defined. 

4.2 Peluang dan Tantangan Perkembangan Digitalisasi IndonesiaError! Bookmark 

not defined. 

4.2.1 Pembangunan Infrastruktur ........................ Error! Bookmark not defined. 

4.2.2 Literasi Digital Indonesia ........................... Error! Bookmark not defined. 

4.3 Foreign Direct Investment Tiongkok di Sektor E-commerce Indonesia .... Error! 

Bookmark not defined. 

4.3.1 Tokopedia ................................................... Error! Bookmark not defined. 

4.3.2 Bukalapak .................................................. Error! Bookmark not defined. 

BAB V KESIMPULAN ............................................ Error! Bookmark not defined. 

5.1 Kesimpulan ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

 

 

 



 

 xvi   
  Universitas Nasional 

DAFTAR TABEL 

 

Tabel. 1 Aspek, Dimensi, dan Parameter ....................................................... 32 

Tabel. 2 Daftar Situs Asing Terpilih yang Diblokir  

              di Tiongkok, 2009–2021 .................................................................. 37 

Tabel. 3 Investasi Tiongkok pada Tokopedia ................................................. 74 

Tabel. 4 Investasi Tiongkok pada Bukalapak .................................................. 7  



 

 xvii   
  Universitas Nasional 

DAFTAR GAMBAR 

 

Gambar. 1 Negara dengan Pengguna Internet Terbesar ...................................... 3 

Gambar. 2 Jumlah Stasiun 5G   ........................................................................... 4 

Gambar. 3 Skala Ekonomi Digital Negara Tiongkok  ...................................... 39 

Gambar. 4 Papan Skor 5G Internasional Observatorium Eropa 5G ................. 40 

Gambar. 5 Negara dengan Pengguna Internet Terbesar .................................... 41 

Gambar. 6 Negara Penerima Investasi Tiongkok .............................................. 43 

Gambar. 7 Penetrasi Internet di Indonesia Berdasarkan Pulau  ........................ 48 

Gambar. 8 Peta sebaran jaringan tol langit Palapa Ring ................................... 54 

Gambar. 9 Distribusi Proyek Digital Silk Road ................................................ 56 

Gambar. 10 Indeks literasi Digital 2021-2022 .................................................. 67 

Gambar. 11 Perkembangan Ekonomi Digital Indonesia Berdasarkan Sektor ..  81



 

 xviii   
  Universitas Nasional 

DAFTAR SINGKATAN 

 

AI  :  Artificial Intellegient  

BRI  : Belt and Road Initiative 

ICT  : Information and Communication Technologies 

BTS  : Base Station Deployment 

SDM  : Sumber Daya Manusia 

DSR  : Digital Silk Road 

ACFTA  : China-ASEAN Free Trade Area 

MNC  : Multinational National Cooperation 

FDI  : Foreign Direct Investment 

ASPI  : Australian Strategic Policy Institute 

BAT  : Baidu, Alibaba, dan Tencent 

B2B  : Business to Business 

B2C  : Business to Consumer 

C2C  : Consumer to Consumer 

AS  : Amerika Serikat 

TIK  : Teknologi Informasi dan Komunikasi 

FINTECH : Financial Technology 

BPPT  : Badan Pengkajian dan Penerapan Teknologi 

IoT  : Informastion of Technology 

BSSN  : Badan Siber dan Sandi Negara 

UMKM : Usaha Mikro, Kecil, dan Menengah 

GMV  : Gross Merchandise Value 


