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ABSTRAK

PENGARUH PERILAKU KEPEMIMPINAN DEMOKRATIS, PELATIHAN
KERJA DAN MOTIVASI KERJA INTRINSIK TERHADAP KINERJA
PEGAWAI PT. PLN (PERSERQO) PUSAT SERTIFIKASI

Oleh:
Sita Adriani
203402416385

Tugas akhir ini di bimbing oleh Dr. Elwisam, S.E., M.M.

Penelitian ini  bertujuan untuk menganalisis pengaruh perilaku
kepemimpinan demokratis, pelatihan kerja dan motivasi kerja intrinsik terhadap
kinerja pegawai PT. PLN (Persero) Pusat Sertifikasi. Metode analisis yang
digunakan dalam penelitian ini meliputi analisis deskriptif dan analisis inferensial.
Populasi penelitian ini sebanyak 110 pegawai PT. PLN (Persero) Pusat Sertifikasi.
Data diperoleh dengan/cara penyebaran kuesioner. Hasil penelitian ini adalah
perilaku kepemimpinan demokratis berpengaruh positif dan signifikan terhadap
Kinerja pegawai. Pelatihan kerja berpengaruh positif dan signifikan terhadap
Kinerja pegawai. Motivasi kerja intrinsik berpengaruh positif dan signifikan

terhadap Kinerja pegawai.

Kata kunci: Perilaku Kepemimpinan Demokratis, Pelatihan Kerja dan Motivasi

Kerja Intrinsik, Kinerja Pegawai



ABSTRACT

THE INFLUENCE OF DEMOCRATIC LEADERSHIP BEHAVIOR, JOB
TRAINING AND INTRINSIC WORK MOTIVATION ON EMPLOYEE
PERFORMANCE PT. PLN (PERSERO) CERTIFICATION CENTER

By :
Sita Adriani
203402416385

The thesis was supervised by Dr. Elwisam, S.E., M.M.

This study aims to analyze the influence of democratic leadership behavior,
job training and intrinsic work motivation on the performance of employees of PT
PLN (Persero) Certification Center. The analytical methods used in this study
include descriptive analysis and inferential analysis. The population of this study
were 110 employees of PT PLN (Persero) Certification Center. Data were obtained
by distributing questionnaires. The results of this study are democratic leadership
behavior has a positive and significant effect on employee performance. Job
training has a positive and significant effect on employee performance. Intrinsic

work motivation has a positive and significant effect on employee performance.

Key Words: Democratic Leadership Behavior, Job Training and Intrinsic Work

Motivation, Employee Performance
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