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ABSTRAK 

 

HUBUNGAN PENGETAHUAN DAN PENDIDIKAN PERAWAT 

 TERHADAP WAKTU TANGGAP MELAKUKAN TRIASE 

PASIEN GAWAT DARURAT DI PUSAT KRISIS DAN 

KEGAWATDARURATAN KESEHATAN DAERAH 

WILAYAH  JAKARTA TIMUR 

 

Diana Amira Hasanah, Tommy JF Wowor, Rosmawaty Lubis 

Latar Belakang: Berdasarkan data WHO (World Health Organization), kematian 

di rumah sakit sering terjadi dalam 24 jam setelah pasien masuk. Menurut WHO 

(2018) terdapat beberapa penyakit yang dianggap penyakit gawat darurat 

penyumbang kematian terbanyak di dunia diantaranya adalah penyakit jantung 7 

juta (13,2%); stroke 76,7 juta (11,9%); penyakit paru obstruktif kronik 3,1 juta 

jiwa (5,6%); infeksi pernafasan bawah 3,1 juta (5,5%) dan kanker 1,6 juta (2,9%); 

kasus cedera atau kecelakaan dengan angka kematian mencapai 1,2 juta jiwa. 

Tujuan:Tujuan dari penelitian ini adalah untuk mengetahui hubungan 

pengetahuan dan pendidikan perawat terhadap waktu tanggap melakukan triase 

pasien gawat darurat di Pusat Krisis dan Kegawatdaruratan Kesehatan Daerah 

Wilayah Jakarta Timur.  

Metodologi: Desain penelitian menggunakan metode kuantitatif. Pengambilan 

data menggunakan pendekatan Cross Sectional Study, menggunakan kuesioner 

dengan total sampling 115 orang. 

Hasil Penelitian: Didapatkan hasil Uji Statistik adanya hubungan antara 

pengetahuan (p=0,001) dan pendidikan (p=0,036) perawat terhadap waktu tanggap  

triase pasien gawat darurat  di PK3D wilayah Jakarta Timur. 

Simpulan: Ada Hubungan antara Pengetahuan dan Pendidikan Perawat Terhadap 

Waktu Tanggap Triase Pasien Gawat Darurat di Pusat Krisis dan 

Kegawatdaruratan Kesehatan Daerah Wilayah Jakarta Timur. 

Saran: Diharapkan standar operasional prosedur pelayanan terhadap waktu 

tanggap pelayanan kegawatdaruratan dilakukan evaluasi target capaian yang baru 

terkait waktu tanggap triase. 

Kata Kunci: Kegawatdaruratan, Pengetahuan Perawat, Triase, Waktu Tanggap 

Kepustakaan: 31 Pustaka (2015-2023) 
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ABSTRACT 

THE RELATIONSHIP BETWEEN NURSES' KNOWLEDGE AND 

EDUCATION WITH TRIAGE RESPONSE TIME ON  

PUSAT KRISIS DAN KEGAWATDARURATAN  

KESEHATAN REGION EAST JAKARTA  

 

Background: Based on WHO (World Health Organization) data, death in hospital 
often occurs within 24 hours after the patient is admitted. According to WHO 

(2018), there are several diseases that are considered emergency diseases that 
contribute to the largest number of deaths in the world, including heart disease, 7 
million (13.2%); stroke 76.7 million (11.9%); chronic obstructive pulmonary 

disease 3.1 million people (5.6%); lower respiratory infections 3.1 million (5.5%) 
and cancer 1.6 million (2.9%); cases of injury or accident with a death toll reaching 

1.2 million people.  

Aim: The aim of this research is to determine the relationship between nurses' 
knowledge and education on the response time for triaging emergency patients at 
the Pusat Krisis dan Kegawatdaruratan Kesehatan Daerah in Region of East Jakarta. 

Methods: The research design uses quantitative methods. Data collection used a 
Cross Sectional Study approach, using a questionnaire with a total sampling of 115 
respondents. 

Results: The statistical test results showed that there was a relationship between 

knowledge (p=0.001) and education ((p=0.036) of nurses on the triage response 
time of emergency patients in PK3D in Region of East Jakarta. 

Conclusion: There is a relationship between nurses' knowledge and education on 

the triage response time of emergency patients at the Regional Crisis and 
Emergency Center in the East Jakarta Region. 

Suggestion: It is hoped that standard operational service procedures regarding 
response time for emergency services will be evaluated for new achievement targets 

related to triage response time. 

Keyword: Nursing Knowledge, Response Time, Triage, Emergencies 

References: 31 references (2015-2023). 
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