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ABSTRAK

HUBUNGAN TINGKAT KEPUASAN PASIEN TERHADAP KINERJA PERAWAT
DALAM PERAWATAN LUKA MODERN DI WOCARE CENTER BOGOR TAHUN
2024

Tomi Abas, Dwi Rohyani, Millya Helen

Latar Belakang: Kepuasan pasien merupakan indikator kualitas pelayanan kesehatan,
terutama dalam pelayanan keperawatan. Perawat memiliki peran penting dalam menentukan
kualitas pelayanan rumah sakit karena berinteraksi langsung dengan pasien selama 24 jam.
Penelitian ini akan mengkaji kepuasan pasien terhadap kinerja perawat dalam perawatan luka
modern di Wocare Center Bogor, mengingat tingginya prevalensi luka kronis akibat diabetes
yang memerlukan penanganan khusus dan profesional.

Tujuan: Untuk mengetahui hubungan tingkat kepuasan pasien terhadap kinerja perawat dalam
perawatan luka modern di Wocare Center Bogor.

Metodologi: Penelitian ini menggunakan desain deskriptif kuantitatif untuk menggambarkan
tingkat kepuasan pasien terhadap kinerja perawat dalam perawatan luka modern. 25 pasien
perawatan luka modern diambil secara total sampling. Data dikumpulkan melalui kuesioner
dan observasi, lalu dianalisis menggunakan SPSS dengan' uji univariat dan bivariat untuk
mengidentifikasi hubungan antara kinerja perawat dan kepuasan pasien.

Hasil Penelitian: (1) Observasi di Wocare Center Bogor menunjukkan bahwa sebagian besar
prosedur perawatan luka modern dilakukan sesuai SOP, dengan beberapa kekurangan terkait
komunikasi dan penjelasan prosedur. (2) Terdapat hubungan signifikan antara kinerja perawat
dan kepuasan pasien di Wocare Center Bogor (p < 0.05). (3) Aspek kepercayaan, jaminan,
kenyataan, dan tanggung jawab perlu dipertahankan; sedangkan aspek empati perlu
ditingkatkan.

Kesimpulan: Perawat sudah mematuhi SOP dan memiliki keterampilan teknis yang baik,
tetapi perlu meningkatkan komunikasi terapeutik untuk memenuhi standar kepuasan 100%
sesuai Permenkes 2019. Meskipun begitu, hasil uji Chi Square menunjukkan adanya hubungan
signifikan antara kinerja perawart dan kepuasan pasien.

Saran: Perlu adanya peningkatan kualitas layanan, pelatihan komunikasi, dan sistem respons
keluhan yang lebih baik.

Kata Kunci: Kepuasan Pasien, Kinerja Perawat
Kepustakaan: 36 (2013-2024)



ABSTRACT

THE RELATIONSHIP BETWEEN PATIENT SATISFACTION LEVEL
AND NURSE PERFORMANCE IN MODERN WOUND CARE AT
WOCARE CENTER BOGOR IN 2024

Tomi Abas, Dwi Rohyani, Millya Helen

Background: Patient satisfaction is an indicator of the quality of health
services, especially in nursing services. Nurses have an important role in
determining the quality of hospital services because they interact directly with
patients for 24 hours. This study will examine patient satisfaction with nurse
performance in modern wound care at Wocare Center Bogor, given the high
prevalence of chronic wounds due to diabetes that require special and
professional handling.

Aim: To determine the relationship between patient satisfaction level and nurse
performance in modern wound care at Wocare Center Bogor.

Methods: This study used a quantitative descriptive design to describe the level
of patient satisfaction with nurse performance in modern wound care. 25
modern wound care patients were taken by total sampling. Data were collected
through questionnaires ‘and observation, and analysed using SPSS with
univariate and bivariate | tests to identify the relationship between nurse
performance and patient satisfaction .

Results: (1) Observation/at Wocare Center Bogor showed that most modern
wound care procedures were performed according to SOP, with some
deficiencies related to communication and explanation of procedures. (2) There
is a significant relationship between nurse performance and patient satlsfactlon
at Wocare Center Bogor (p < 0.05).(3) The aspects of trust, assurancg
and responsibility need to be maintained; while the aspect of empag
be improved.
Conclusion: Nurses already comply with SOP and-have good fect fic:
however need to improve therapeutic communication to egt | the d
satisfaction standard according to Perinenkes 2019. Even so, the\Chi Sejuid¢e”
results showed a significant relationship between nurse performa
satisfaction.

Recommendation: There is a need for improving the service
communication training, and a better complaint response system.

Key words: patient satisfaction, nurse performance
Bibliography: 36 (2013-2024)
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