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Abstrak

ANALISA INTERVENSI KEPERAWATAN MELALUI TEKNIK
KOMUNIKASI ITRAPROFESI BERBASIS SBAR PADA
LAYANAN HOME SERVICE DI KLINIK PRATAMA
ALFIN HOME CARE TANGERANG

Bobby Stevan Dachi, Milya Helen

Latar Belakang: Komunikasi menjadi unsur penting dalam hal peningkatan
keselamatan pasien. Komunikasi Perawat dan tenaga kesehatan lainya yang
dilakukan dengan standar SBAR  (Situation, Background, Assesment,
Recommendation). Belum diterapkannya teknik pelaporan dengan komunikasi
berbasis SBAR secara optimal via telepon antara perawat dan tenaga kesehatan
lainnya pada layanan home service di Klinik Pratama Alfin Home Care Tangerang.
Tujuan: Menerapkan teknik komunikasi SBAR via telepon antara perawat dan
tenaga kesehatan lainnya secara optimal pada layanan Home Service di klinik
Pratama Alfin Home Care Tangerang.

Implementasi: mengatasi masalah yang dapat muncul dengan mengaplikasikan
desiminasi ilmu dan role play, tentang komunikasi berbasis SBAR kepada perawat
dan tenaga kesehatan lainnya di Klinik Pratama Alfin Home Care Tangerang.
Hasil : Desiminasi ilmu dan role play dilaksanakan para perawat dan tenaga
kesehatan lainnya serta mengikuti acara dari awal sampai dengan selesai. Perawat
dan tenaga kesehatan lainnya mengerti dan paham serta bisa mengaplikasikan
teknik komunikasi berbasis SBAR via Telepon. Hasil evaluasi selama 3 hari adanya
penerapan komunikasi berbasis SBAR via telepon secara optimal.

Kesimpulan dan saran: Pclaksanaan pelaporan berbasis komunikasi SBAR intra
profesi pada pelayanan Home Service di Klinik Pratama alfin Home Care dapat
meningkatkan kualitas pelayanan yang baik. Pelaporan hendaknya menjadi suatu
hal yang harus di perhatikan untuk menghindari kerancuan dan kesalahan dalam
intervensi keperawatan. Oleh karena itu sangat disarankan agar perawat dan tenaga
kesehatan lainnya dapat mengaplikasikan komunikasi berbasis SBAR via telepon
dengan baik agar asuhan keperawatan yang di berikan bermutu dan berkualitas
sehingga pelayanan keperawatan pada layanan home service di klinik Pratama Alfin
Home Care menjadi lebih baik.

Kata Kunci: Teknik komunikasi SBAR, Perawat Home Care, Kualitas Pelayanan.



Abstract

ANALYSIS OF NURSING INTERVENTIONS THROUGIT SBAR-BASED
ITRAPROFESSIONAL COMMUNICATION TECHNIQUES IN HOME
SERVICE AT ALFIN PRATAMA CLINIC HOME CARE TANGERANG

Bobby Stevan Dachi, Milva Helen

Background: Communication is an important element in improving patient safety.
Communication between nurses and other health workers is carried out according
to SBAR (Situation, Background, Assessment, Recommendation) standards. The
reporting  technique with SBAR-based commumnication has not yet been
implemented optimally via telephone between nurses and other health workers at
the home service at the Pratama Alfin [ome Care Clinic, Tangerang

Objective: Apply the SBAR communication technique via telephone between
nurses and other health workers optimally in Home Service services at the 'ratama
Alfin Home Care Tangerang clinic.

Implementation: overcoming problems that may arise by applying knowledge
dissemination and role play, regarding SBAR-bascd communication (o nurses and
other health workers at the Pratama Alfin Home Care Clinic, Tangerang.

Results: Knowledge dissemination and role play were carried out by nurses and
other health workers and attended the event from start to finish. Nurses and other
health workers undersiand and can apply SBAR-bascd communication lechmiques
vid lelephone, The resulls of the 3 day evaluation showed oplimal implementation
ol SBAR-based communication via telephone,

Conclusions and suggestions: Implementation ‘of intra-professional SBAR

communication-based reporing on Home Service services al the Pmldnm Alln

Home Care Clinie can improve the quality of good services. Reppmn;_, Shu[lld be

something thal must be paid atlenlion (o lo avold conlusion dm} efrofs irf 1:||.J‘1|:':»m}:r
interventions. Therefore, it is highly recommended that nqﬁé# and, ather health.
workers be able to apply SBAR-based communication ‘ifn'lte’E. ho@ml_ S0 |
that the nursing care provided is of high quality so that nursing servige:

service al the Pratuma Allin Home Care clinie are belter.
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