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Adanya iklim komunikasi organisasi diharapkan menjadi penghubung
antara atasan dan bawahan secara baik. Pada dasarnya komunikasi
antar pimpinan dan pegawai atau komunikasi vertikal ke bawah
diharapkan berjalan secara efektif. Jika komunikasi vertikal ke bawah
tidak berjalan secara efektif akan memberikan dampak yang cukup
signifikan dalam keberlangsungan kegiatan organisasi dan juga dapat
memberikan dampak bagi kinerja pegawai.

Penelitian ini memiliki rumusan masalah bagaimana iklim komunikasi
organisasi yang diterapkan di lingkungan Direktorat Jenderal Aplikasi
Informatika, apakah komunikasi vertikal ke bawah di lingkungan
Direktorat Jenderal Aplikasi Informatika Sudah Efektif, dan apakah
iklim komunikasi organisasi dan komunikasi vertikal ke bawah dapat
memberikan pengaruh terhadap kinerja pegawai.

Penelitian'ini menggunakan metode penelitian kuantitatif eksplanatif
dengan teknik analis data berupa regresi linier berganda. Pengambilan
sampel menggunakan Simple random sampling. Landasan teori yang
digunakan adalah teori hubungan manusia.

Berdasarkan Analisa data yang dilakukan, diperoleh kesimpulan
bahwa iklim Komunikasi organisasi dan efektvitas Komunikasi
vertikal ke bawah memberikan pengaruh kepada kinerja pegawai di
lingkungan - Direktorat Jenderal Aplikasi Informatika, Kementerian
Komunikasi dan Informatika. Iklim Komunikasi organisasi dan
efektivitas Komunikasi vertikal ke bawah memberikan pengaruh
terhadap kinerja pegawai sebesar 29,8%.

Pembimbing

Yayu Sriwartini, S.Sos., M.Si.

vi




Name

ABSTRACT

: Puspitasari

Study Program: Communication Sciences

Title

. Effect of Organizational Communication Climate and. Effectiveness

of Vertical Downward Communication on FEmployee Performance within the
Directorate General of Informatics Applications of the Ministry of Communication
and Information Technology

Keywords.
Organizational
Communication
Climate,
Vertical
Downward
Communication,
Employee
Performance,
Human
Relations
Theory

The existence of an organizational communication climate is
expected to be a good link between superiors and subordinates.
Basically, communication between leaders and employees or
vertical downward communication is expected to run effectively. If
downward vertical communication does not run effectively, it will
have a significant impact on the sustainability of organizational
activities and can also have an impact on employee performance.
This research has|a formulation of the problem of how the
organizational communication climate. which is applied in the
Directorate General of Informatics Applications, whether vertical
communication downward in the Directorate General. Informatics
Application has been effective, and whether the organizational
communication climate and downward vertical communication
can influence employee performance.

This research uses explanatory quantitative research methods with
data analysis techniques in the form of multiple linear regression.
Sampling ‘using Simple random sampling. The theoretical basis
used is the theory of human relations.

Based on the data analysis, it is concluded that the organizational
communication climate and the effectiveness of downward vertical
communication have an influence on employee performance within
the Directorate General of Informatics Applications, Ministry of
Communication and Information Technology. Organizational
communication climate and the effectiveness of downward vertical
communication influence employee performance of 29.8%.
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