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ABSTRAK

Nama : Sari Meitami
Program Studi : Administrasi Publik
Judul : Pengaruh Inovasi Keimigrasian Terhadap Efektivitas

Pelayanan Pembuatan Paspor Di Kantor Imigrasi Kelas |

Khusus Non Tempat Pemeriksaan Imigrasi Jakarta Selatan

Kata Kunci

M-Paspor, Efektivitas,
Inovasi, Pelayanan
Publik

Aplikasi M-Paspor yang dikeluarkan oleh Direktorat
Jenderal Imigrasi sebagai upaya untuk meningkatkan
efektivitas ' pelayanan pembuatan paspor, dalam
pengimplementasiannya  masih  terdapat beberapa
permasalahan  sehingga - menyebabkan  pelayanan
pembuatan paspor terkendala. Penelitian ini bertujuan
mengetahui | seberapa = besar pengaruh  inovasi
keimigrasian terhadap efektivitas pelayanan pembuatan
paspor di Kantor Imigrasi Kelas | Khusus Non TPI
Jakarta Selatan. Dengan menggunakan teori Inovasi
menurut Rogers (2001) yang terdiri dari 5 indikator,
yaitu: keunggulan relatif, kompatibilitas, kompleksitas,
kemampuan diujicobakan dan kemampuan untuk diamati.
Sedangkan teori Efektivitas menurut Hessel Nogi
Tangkilisan (2005) yang terdiri dari 4 indikator, yaitu:
pencapaian target, kemampuan adaptasi (fleksibilitas),
kepuasan kerja dan tanggung jawab. Penelitian ini
menggunakan metode kuantitatif dengan jenis penelitian
survei. Sampel pada penelitian ini berjumlah 158 orang
dengan taraf kesalahan 5% menggunakan teknik simple
random sampling.

Hasil penelitian dari perhitungan rumus Korelasi Product
Moment diperoleh nilai korelasi sebesar 0,746 sedangkan
menurut nilai rwaser dengan nilai n = 158 pada taraf
kesalahan 5% adalah 0,1552.

Berdasarkan dari hasil uji hipotesis, pengaruh Inovasi
Keimigrasian terhadap Efektivitas Pelayanan pembuatan
paspor di Kantor Imigrasi Kelas | Khusus Non TPI
Jakarta Selatan menunjukkan nilai thiung Sebesar 13,971
dan traner Sebesar 1,978 maka penelitian ini menolak Hg
dan menerima Ha,, yang bermakna bahwa terdapat




hubungan yang signifikan antara pengaruh Inovasi
Keimigrasian terhadap Efektivitas Pelayanan pembuatan
paspor di Kantor Imigrasi Kelas | Khusus Non TPI
Jakarta Selatan. Artinya, jika semakin baik inovasi
keimigrasian maka pelayanan pembuatan paspor akan
efektif, demikian pula sebaliknya.

Pembimbing Prof. Dr. Lijan Poltak Sinambela, M.M., M.Pd.
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ABSTRACT

Name : Sari Meitami
Study Program : Public Administration
Title : The Effect Of Immigration Innovation On The Effectiveness Of

Passport Making Services At The Immigration Office Class |

Special Non Check Rates South Jakarta

Keywords The M-Paspor application issued by the Directorate
General of Immigration as an effort to improve the
effectiveness of passport making services, in its
implementation there are still several problems, causing
passport making services to be constrained. This aim of
this research is to find out how much the effect of
immigration innovation on the effectiveness of passport
making services at the The Immigration Office Class |
Special Non Check Rates South Jakarta. By using the
theory of-Innovation according to Rogers (2001) which
consists of-'5 Indicators, namely: relative advantage,
compatibility, complexity, trialability and observability.
Meanwhile, the theory of Effectiveness according to
Hessel Nogi Tangkilisan (2005) consists of 4 indicators,
namely: achievement of targets, adaptability (flexibility),
job-satisfaction and responsibility. This research uses
quantitative methods with the type of survey research.

M-Paspor, Sample in this research amounted to 158 people with a

Effectiveness, level of error of 5% used the technique of simple random
Innovation, Public sampling. .

! The results of the research from the calculation of the

Service Product Moment Correlation formula obtained a

correlation value of 0.746, while according to the rpe
value with a value of n = 158 at an error level of 5% is
0.1552.

Based on the results of the hypothesis test, the effect of
immigration innovation on the effectiveness of passport
making services at the The Immigration Office Class |
Special Non Check Rates South Jakarta shows the value
of tcount = 13,971 and the value of twaple = 1,978, so this

Vii



research rejected Ho and accepted Ha, which means that
there is a significant relationship between the effect of
Immigration Innovation on the effectiveness of passport
making services at the The Immigration Office Class I
Special Non Check Rates South Jakarta. This means that
if the better the immigration innovation, the passport
making service will be effective, and vice versa.

Supervisor

Prof. Dr. Lijan Poltak Sinambela, M.M., M.Pd.
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