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ABSTRAK

PENGARUH PELATIHAN KERJA ,LINGKUNGAN KERJA FISIK, DAN
DISIPLIN KERJA, TERHADAP KINERJA PEGAWAI LEMBAGA
OMBUDSMAN RI PUSAT

Oleh :
Cindy Widya Manihuruk
NPM :193402516176

Tugas Akhir, dibawah bimbingan Dr. Herry Krisnandi, S.E,M.M.

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh Pelatihan
Kerja ,Lingkungan Kerja Fisik, dan Disiplin Kerja, terhadap Kinerja Pegawai
Lembaga Ombudsman RI Pusat. Data penilitian ini menggunakan data primer
berupa kuesioner kepada 100 responden Ombudsman RI Pusat. Metode analisis
data menggunakan analisis inferensial dengan regresi linier berganda dan
menggunakan program statistical product and service solution (SPSS) versi 26.0.
Hasil analisis regresi linier berganda menunjukan bahwa variabel Pelaihan Kerja
(X1), Lingkungan Kerja Fisik(X2), dan Disiplin Kerja (X3) berpengaruh positif dan
signifikan terhadap Kinerja Karyawan (Y). Hasil penelitian ini diharapkan
Ombudsman Rl mampu memperhatikan Pelatihan Kerja, Lingkungan Kerja Fisik,

dan Disiplin Kerja dalam rangka meningkatkan Kinerja Karyawan.

Kata Kunci : Pelatihan Kerja, Lingkungan Kerja Fisik, Disiplin Kerja, Kinerja

Karyawan.



ABSTRACT

THE INFLUENCE OF WORK TRAINING, PHYSICAL WORK
ENVIRONMENT, AND WORK DISCIPLINE, ON THE PERFORMANCE OF
EMPLOYEES OF THE REPUBLIC OF INDONESIA OMBUDSMAN
INSTITUTION

By :
Cindy Widya Manihuruk

NPM : 193402516176

Final Project, under the guidance of Dr. Herry Krisnandi, S.E,M.M.

This study aims to determine and analyze the effect of Job Training, Physical
Work Environment, and Work Discipline, on the Performance of Employees at the
Central Indonesian Ombudsman Institute. The research data uses primary data in
the form of questionnaires to 100 respondents to the central Rl Ombudsman. The
data analysis method uses inferential analysis with multiple linear regression and
uses the Statistical Product and Service Selution (SPSS) version 26.0 program. The
results of multiple linear regression analysis show that the variables Job Training
(X1), Physical Work Environment (X2), and Work Discipline (X3) have a positive
and significant effect on Employee Performance (Y). The results of this study are
expected that the Indonesian Ombudsman is able to pay attention to Job Training,
Physical Work Environment, and Work Discipline in order to improve Employee

Performance.

Keywords: Job Training, Physical Work Environment, Work Discipline, Employee

Performance.
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