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ABSTRAK 

 

Nama  : Dwi Wulandari 

Program Studi : Administrasi Publik 

Judul  : Inovasi Manajemen Pelayanan Kependudukan Pada Saat Masa 

  Transisi Covid-19 Dari Pandemi ke Endemi Pada Dinas 

  Kependudukan dan Pencatatan Sipil Kabupaten Bogor 

 

Kata Kunci: 

 

Inovasi,  

Pelayanan 

Kependudukan,SILOKA. 

 

Pada saat masa pandemi covid-19 Dinas 

Kependudukan dan pencatatan sipil kabupaten 

bogor memberikan pelayanan kependudukan 

melalui Whatsapp, Email dan juga masih 

memberikan pelayanan online pada web SILOKA 

(Sistem Layanan Online Kependudukan). Namun 

dalam proses pelaksanannya web SILOKA tersebut 

tidak bisa diakses yang mengakibatkan masyarakat 

tidak bisa menerima pelayanan kependudukan 

online dimasa endemi ini . Tujuan dari penelitian 

ini untuk mengetahui bagaimana pelaksanaan 

pelayanan kependudukan dimasa transisi dari 

pandemi ke endemi pada Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Bogor dan juga 

Hambatan yang ditemui dalam pelaksanaan inovasi 

SILOKA. Metode yang digunakan yaitu metode 

kualitatif dengan pendekatan deskriptif. 

Hasil penelitian menunjukan bahwa pelaksanaan 

pelayanan kependudukan di masa endemi ini sudah 

sepenuhnya offline kembali dan juga berjalan 

dengan normal, kemudian pelaksanaan pelayanan 

kependudukan melalui inovasi SILOKA sudah 

cukup berjalan optimal. Hal tersebut dapat dilihat 

dari lima indikator inovasi pelayanan publik 

menurut Rogers, yaitu: Relative Advantage 

(Keuntungan Relatif), Compability (Kesesuaian), 

Complexity (Kerumitan). Triability (Kemungkinan 

Dicoba), Observability (Kemudahan). Hal yang 

menunjukan sudah cukup optimalnya inovasi 

pelayanan publik yaitu: 1.) penggunaan inovasi 

SILOKA tinggi. 2.)Sudah sesuai dengan harapan 

masyarakat, 3) masih ada perbaikan dan 

pengembangan inovasi tersebut, 4.) pelaksanaan 

pelayanan SILOKA masih belum berjalan 

maksimal. 5.) Lebih mudah dalam mengurus 

dokumen kependudukan. 
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ABSTRACT 

 

Name  : Dwi Wulandari 

Major  : Administrasi Publik 

Thesis Title : Population Service Management Innovation During the Covid-19 

              Transition Period from Pandemic to Endemic at the Bogor 

              Regency Population and Civil Registration Service 

 

Keyword: 

 

Inovation,  

Population 

Service,SILOKA. 

 

During the Covid-19 pandemic, the Bogor Regency 

Population and Civil Registration Service provided 

population services via WhatsApp, email and also 

provided online services on the SILOKA website 

(Population Online Service System). However, in 

the process of implementing the SILOKA website, 

it cannot be accessed which has resulted in the 

community not being able to receive online 

population services during this endemic period. 

The purpose of this study is to find out how 

population services are implemented during the 

transition from pandemic to endemic at the Bogor 

Regency Population and Civil Registration Service 

and also the obstacles encountered in 

implementing the SILOKA innovation. The method 

used is a qualitative method with a descriptive 

approach. 

The results showed that the implementation of 

population services during this endemic period was 

completely offline again and was also running 

normally, then the implementation of population 

services through the SILOKA innovation had run 

quite optimally. This can be seen from the five 

indicators of public service innovation according 

to Rogers, namely: Relative Advantage, 

Compatibility, Complexity. Triability (Possibility 

of Tried), Observability (Ease). Things that show 

that public service innovation is sufficiently 

optimal, namely: 1.) the use of SILOKA innovation 

is high. 2.) It is in accordance with the expectations 

of the community, 3) there are still improvements 

and developments for these innovations, 4.) the 

implementation of SILOKA services is still not 

running optimally. 5.) Easier to manage population 

documents.. 
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