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LAMPIRAN 

 

Lampiran 1. Kuesioner Penelitian 

Surat Kuesioner 

Assalamualaikum Wr. Wb. 

 

Kepada Yth. 

Bapak/Ibu/Sdr/i Responden 

Di Tempat 

 

Perkenalkan saya Yoli Alfitriani mahasiswi Fakultas Ekonomi Universitas 

Nasional. Saat ini saya sedang melakukan penelitian sebagai persyaratan untuk 

menyelesaikan studi, berkaitan dengan perihal tersebut saya mohon kesediaan 

Bapak/Ibu/Sdr/i untuk meluangkan waktu mengisi kuesioner ini. Kuesioner ini 

adalah bentuk media untuk memperoleh data yang diperlukan dalam penelitian 

skripsi. 

Berikut kriteria dalam pengisian kuesioner ini yaitu : 

1. Semua Wajib Pajak Orang Pribadi 

2. Pernah mengisi SPT menggunakan e-Filing 

Saya berharap Bapak/Ibu/Sdr/i mengisi kuesioner berikut dengan memberi 

jawaban yang sebenar-benarnya. Jawaban yang Bapak/Ibu/Sdr/i berikan tidak 

diberikan nilai benar atupun salah, karena bersifat pendapat pribadi. Sesuai dengan 

kode etik penelitian, semua informasi yang diberikan akan dijamin kerahasiaannya. 

Estimasi waktu pengisian kuesioer ini adalah selama 5-10 menit. 

Atas bantuan dan kesediaan Bapak/Ibu/Sdr/i dalam meluangakan waktu 

mengisi kuesioner ini, saya ucapkan terima kasih. 

 

Hormat saya, 

 

 

Yoli Alfitriani 

Peneliti 



 
 

KUESIONER PENELITIAN 

 

 

 

 

Nama Responden : ………………………………………………………..  

Jenis Kelamin  : ……………………………………………………….. 

Usia   : ……………………………………………………….. 

Pendidikan Terakhir : ……………………………………………………….. 

Pekerjaan  : ……………………………………………………….. 

Sudah Menggunakan e-Filing Berapa lama ?         < 1 Tahun > 1 Tahun 

 

 

 

 

 

Keterangan : 

Jawaban Skor 

STS = Sangat Tidak Setuju 1 

TS = Tidak Setuju 2 

N = Netral 3 

S = Setuju 4 

SS = Sangat Setuju 5 

 

 

 

 

 

 

 

Informasi Umum Responden 

Berikut ini merupakan daftar pertanyaan pilihan yang berakaitan dengan pelaporan pajak 

e-Filing Wajib Pajak Orang Pribadi. Mohon diberikan tanda  atau x pada kolom yang 

telah disediakan. 



 
 

KUESIONER KEPUASAN RESPONDEN TERHADAP PELAPORAN 

PAJAK E-FILING DI KANTOR PELAYANAN PAJAK PRATAMA 

DEPOK SAWANGAN 

 

Tabel 1. Pertanyaan kuesioner  

No Pertanyaan STS TS N S SS 

Skala Sikap 1 2 3 4 5 

1. Saya selalu menggunakan e-Filing setiap kali melaporkan pajak.      

2. 
Dengan adanya sistem e-Filing saya selalu tepat waktu dan 

cepat dalam melaporkan SPT tahunan 

     

3. 
Saya selalu menggunakan e-Filing untuk melaporkan pajak 

karena mempunyai fitur yang membantu pekerjaan saya. 

     

Kualitas Pelayanan 

1. 

Saya senang kepada petugas memberikan pelayanan perhatian 

yang cepat dan sesuai dengan prosedur saat saya kesulitan saat 

pelaporan pajak e-Filing. 

     

2. 
Petugas pelayanan sangat tanggap dalam kesulitan dan keluhan 

yang dialami oleh wajib pajak. 

     

3. 
Saya senang petugas wajib pajak memberikan pelayanan nya 

dengan tuntas. 

     

4. 
Petugas pajak melayani wajib pajak dengan sikap sopan dan 

santun. 

     

5. Pelayanan pada wajib pajak paham akan hak wajib pajak.      

Teknologi Informasi 

1. 
Koneksi internet yang saya akses pada saat melaporkan SPT 

Tahunan cukup stabil dan baik. 

     

2. 
Tersedianya sarana dan fasilitas software dan hardware yang 

cukup baik. 

     

3. 
Saya dapat menguasai teknologi informasi dalam penggunaan 

sistem e-Filing. 

     

4. 
Saya dapat menerima dan mengikuti perkembangan teknologi 

informasi dengan baik dalam bidang perpajakan. 

     

5. 

Dengan adanya teknologi informasi, memudahkan saya untuk 

mendapatkan pengetahuan mengenai tata cara perhitungan 

pajak. 

     

 

 



 
 

Kemudahan Pengguna 

1

. 

Saat menggunakan e-Filing, saya dapat mengoperasikannya 

sesuai dengan kebutuhan saya. 

     

2

. 
Saya merasa e-Filing sangat fleksibel untuk digunakan. 

     

3

. 

Tampilan e-Filing mudah untuk dibaca sehingga saya mudah 

untuk memahaminya. 

     

4

. 

Saya jarang mengalami kebingungan saat menggunakan e-

Filing dalam pelaporan pajak. 

     

5

. 

Saya merasa pelaporan SPT tahunan melalui sistem e-filing 

mengurangi kesalahan pengguna. 

     

6

. 

Saya tidak merasa e-Filing merupakan suatu sistem yang 

rumit. 

     

7

. 

Saya mudah berinteraksi dengan sistem e-Filing saat 

melaporkan pajak. 

     

 

Lampiran 2. Data Hasil Penelitian 

Tabel 2. Kualitas Pelayanan 

No. 
X1.

1 

X1.

2 

X1.

3 
X1.4 

X1.

5 

TOT

AL 

X.1 

1 3 4 5 3 5 20 

2 4 4 5 5 5 23 

3 4 5 5 5 5 24 

4 4 4 3 4 4 19 

5 5 5 5 5 5 25 

6 4 3 4 4 4 19 

7 5 5 5 5 5 25 

8 3 4 4 3 5 19 

9 5 5 5 5 5 25 

10 5 5 5 5 5 25 

11 4 4 4 5 5 22 

12 1 2 3 4 5 15 

13 5 5 5 5 5 25 

14 5 5 5 5 5 25 

15 3 3 4 4 5 19 

16 5 5 5 5 5 25 

17 2 3 2 1 2 10 

18 5 5 5 5 5 25 

19 3 4 5 4 5 21 

20 4 4 4 4 4 20 

21 3 4 2 4 4 17 

22 4 4 4 4 4 20 

23 4 4 5 4 4 21 

24 5 5 5 5 5 25 

25 5 5 5 5 5 25 

26 5 5 5 5 5 25 

27 5 5 5 5 5 25 

28 5 3 4 5 4 21 

29 4 3 4 5 5 21 

30 4 4 4 4 4 20 

31 5 5 5 5 4 24 

32 5 5 5 5 5 25 

33 5 5 5 5 5 25 

34 3 3 4 4 3 17 

35 4 4 5 5 4 22 

36 3 3 3 3 3 15 

37 4 4 4 4 4 20 

38 4 4 4 5 5 22 

39 5 4 4 5 5 23 

40 4 4 4 4 4 20 

41 4 3 3 3 4 17 

42 4 4 4 4 4 20 

43 4 4 5 4 5 22 

44 4 5 5 5 5 24 

45 4 4 4 4 4 20 

46 4 4 4 4 4 20 



 
 

47 1 1 1 4 2 9 

48 5 4 4 5 5 23 

49 5 5 5 5 5 25 

50 3 4 4 3 4 18 

51 5 5 5 5 5 25 

52 4 3 4 3 5 19 

53 4 5 3 3 4 19 

54 4 4 4 3 5 20 

55 5 5 5 5 5 25 

56 3 4 3 4 5 19 

57 4 5 5 5 5 24 

58 4 4 4 5 4 21 

59 4 4 4 4 4 20 

60 4 4 4 4 4 20 

61 3 3 4 4 4 18 

62 5 5 3 5 3 21 

63 4 4 5 5 5 23 

64 4 3 5 4 4 20 

65 4 5 5 4 3 21 

66 4 3 5 1 5 18 

       

67 5 5 4 4 4 22 

68 3 3 3 3 3 15 

69 4 4 4 4 5 21 

70 4 5 5 5 5 24 

71 4 3 4 4 4 19 

72 5 5 5 5 5 25 

73 4 5 4 5 4 22 

74 4 5 5 5 5 24 

75 4 4 4 4 4 20 

76 5 4 5 4 4 22 

77 5 4 4 4 5 22 

78 4 4 4 5 5 22 

79 4 5 4 4 5 22 

80 4 4 5 5 5 23 

81 4 4 4 4 4 20 

82 4 5 4 5 4 22 

83 5 4 3 4 4 20 

84 4 4 4 4 5 21 

85 5 4 4 5 5 23 

86 5 4 4 5 3 21 

87 5 4 5 4 5 23 

88 5 3 4 4 4 20 

89 5 4 5 4 5 23 

90 4 4 5 5 5 23 

91 5 5 5 5 5 25 

92 4 4 4 4 4 20 

93 4 4 4 4 4 20 

94 3 3 4 4 5 19 

95 2 4 3 5 5 19 

96 4 5 4 5 4 22 

97 4 4 4 4 5 21 

98 4 4 4 4 4 20 

99 3 4 4 5 3 19 

100 3 5 5 5 5 23 

 

 

Tabel 3. Teknologi Informasi

No. 
X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

TOTA

L X.1 

1 5 2 3 5 5 20 

2 4 4 4 4 4 20 

3 3 4 4 4 4 19 

4 4 4 3 5 3 19 

5 4 4 5 5 5 23 

6 3 4 4 4 4 19 

7 5 5 5 5 5 25 

8 3 4 3 3 5 18 

9 4 4 5 5 5 23 

10 5 5 5 5 5 25 

11 5 5 5 5 5 25 

12 4 3 3 3 3 16 

13 5 5 5 5 5 25 

14 4 5 5 5 5 24 

15 3 3 2 2 5 15 

16 5 5 4 5 5 24 

17 4 3 1 2 1 11 

18 3 3 4 4 3 17 

19 3 4 5 5 3 20 

20 3 4 4 4 4 19 

21 3 3 3 4 5 18 

22 5 5 4 5 5 24 

23 3 4 2 3 3 15 

24 3 5 5 5 5 23 

25 5 5 5 5 5 25 

26 5 5 5 5 5 25 

27 3 3 3 5 4 18 

28 4 5 5 4 4 22 

29 5 5 5 5 5 25 

30 4 4 4 4 4 20 

31 4 5 4 4 4 21 

32 3 5 5 5 5 23 

33 5 5 5 5 5 25 



 
 

34 3 3 5 3 4 18 

35 5 4 4 4 4 21 

36 3 3 3 3 3 15 

37 4 4 4 4 4 20 

38 5 5 5 5 5 25 

39 4 4 5 5 4 22 

40 4 4 4 4 4 20 

41 3 3 3 3 3 15 

42 3 4 3 4 3 17 

43 5 5 5 5 5 25 

44 4 4 4 4 4 20 

45 4 4 4 4 4 20 

46 4 3 4 4 4 19 

47 4 3 4 4 2 17 

48 4 4 4 4 4 20 

49 3 4 3 5 5 20 

50 3 3 3 3 4 16 

51 5 4 4 4 4 21 

52 3 3 4 3 4 17 

53 4 3 4 4 5 20 

54 3 3 4 4 5 19 

55 5 5 5 5 5 25 

56 3 4 3 4 4 18 

57 4 4 4 4 4 20 

58 3 3 3 3 4 16 

59 4 4 4 4 5 21 

60 4 4 4 4 5 21 

61 3 3 3 3 4 16 

62 5 3 5 5 5 23 

63 4 4 4 3 4 19 

64 3 4 4 4 5 20 

65 4 4 5 5 5 23 

66 3 1 2 5 3 14 

67 5 5 5 5 5 25 

68 3 3 2 3 3 14 

69 3 4 4 5 5 21 

70 3 4 5 5 5 22 

71 4 4 4 4 4 20 

72 4 4 4 5 5 22 

73 4 5 4 5 4 22 

74 3 3 3 3 5 17 

75 3 3 3 5 5 19 

76 5 4 5 4 5 23 

77 4 4 5 5 5 23 

78 4 4 5 4 5 22 

79 4 5 5 5 4 23 

80 4 5 4 4 4 21 

81 4 4 5 5 5 23 

82 4 5 5 5 5 24 

83 3 4 4 4 5 20 

84 3 4 4 4 4 19 

85 5 4 5 5 3 22 

86 5 3 4 5 4 21 

87 4 5 4 5 4 22 

88 4 4 4 4 4 20 

89 4 5 4 5 4 22 

90 4 5 5 5 5 24 

91 5 5 5 5 5 25 

92 3 4 4 4 5 20 

93 5 4 4 4 4 21 

94 5 5 5 5 5 25 

95 4 4 3 5 5 21 

96 4 5 4 5 4 22 

97 5 4 5 4 5 23 

98 3 3 3 5 5 19 

99 4 4 4 5 3 20 

100 4 3 4 4 5 20 

 

Tabel 4. Kemudahan Pengguna 

No. X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 
Total 

X3 

1 5 3 5 3 5 3 5 29 

2 4 4 4 3 4 3 3 25 

3 4 4 4 4 4 4 4 28 

4 4 5 3 4 4 4 4 28 

5 5 5 5 5 5 5 5 35 

6 4 4 4 4 4 4 4 28 

7 5 5 5 5 5 5 5 35 

8 3 4 4 5 4 3 4 27 

9 5 5 5 5 5 5 5 35 

10 5 5 5 5 5 5 5 35 



 
 

11 5 5 5 5 4 5 5 34 

12 4 4 4 4 4 4 4 28 

13 5 5 5 5 5 5 5 35 

14 5 5 5 4 5 5 5 34 

15 4 4 4 3 4 1 4 24 

16 5 5 5 5 5 5 5 35 

17 1 1 3 2 1 2 3 13 

18 4 4 4 4 5 5 4 30 

19 3 4 5 5 3 4 4 28 

20 4 4 4 4 4 4 4 28 

21 3 4 5 4 4 4 4 28 

22 5 5 5 5 5 5 5 35 

23 3 4 5 3 4 5 5 29 

24 5 5 5 5 5 5 5 35 

25 5 4 5 4 4 4 4 30 

26 5 5 5 5 5 5 5 35 

27 3 3 3 1 3 3 3 19 

28 4 4 4 4 4 4 4 28 

29 5 5 5 5 5 5 5 35 

30 5 5 5 5 4 4 4 32 

31 5 5 5 4 4 4 4 31 

32 5 5 5 5 5 5 5 35 

33 5 5 5 5 4 5 5 34 

34 4 4 5 4 4 4 4 29 

35 4 4 4 4 4 4 4 28 

36 3 3 3 3 3 3 3 21 

37 4 4 4 4 4 4 4 28 

38 5 5 5 5 5 5 5 35 

39 4 5 5 3 3 4 4 28 

40 4 4 4 4 4 4 4 28 

41 3 3 3 3 3 3 3 21 

42 4 4 4 3 4 3 4 26 

43 5 5 5 5 4 5 5 34 

44 4 4 4 4 4 4 4 28 

45 4 4 4 4 4 4 4 28 

46 3 3 3 3 3 3 3 21 

47 4 3 2 1 2 2 2 16 

48 4 5 4 4 5 4 4 30 

49 5 5 5 5 4 5 5 34 

50 3 3 3 2 3 3 3 20 

51 4 4 5 5 5 5 5 33 

52 3 4 3 3 5 3 3 24 

53 4 5 4 3 5 4 4 29 

54 4 4 4 3 4 4 4 27 

55 5 5 5 5 5 5 5 35 

56 3 3 3 3 3 3 3 21 

57 4 3 4 4 4 4 4 27 

58 3 4 3 3 3 3 4 23 

59 4 4 4 4 4 4 4 28 



 
 

60 4 4 4 4 4 4 4 28 

61 3 4 3 3 3 3 3 22 

62 5 5 3 3 3 3 3 25 

63 4 4 5 3 4 4 4 28 

64 4 4 4 4 3 4 5 28 

65 4 5 4 3 5 4 4 29 

66 3 4 5 5 5 1 4 27 

67 5 5 5 4 4 4 4 31 

68 3 3 3 3 3 3 3 21 

69 5 5 3 4 4 3 4 28 

70 5 5 5 4 4 5 5 33 

71 4 4 4 4 3 4 4 27 

72 4 4 4 4 4 5 5 30 

73 4 5 4 5 4 5 4 31 

74 4 4 5 5 5 5 5 33 

75 5 5 5 4 5 5 5 34 

76 5 4 5 4 5 4 5 32 

77 5 5 4 4 4 5 5 32 

78 5 4 4 4 5 5 5 32 

79 4 5 5 4 5 5 5 33 

80 5 4 4 4 4 4 4 29 

81 4 4 4 5 5 5 5 32 

82 5 4 4 5 5 5 5 33 

83 4 3 4 4 3 3 4 25 

84 5 5 5 5 5 5 5 35 

85 5 5 4 3 4 4 5 30 

86 4 4 4 3 4 4 5 28 

87 5 4 5 4 5 4 5 32 

88 3 4 4 4 4 5 3 27 

89 5 4 5 4 5 4 5 32 

90 4 5 5 5 5 5 4 33 

91 4 4 5 5 5 4 5 32 

92 5 3 4 5 5 5 5 32 

93 5 5 4 4 4 4 5 31 

94 5 5 5 3 5 5 3 31 

95 4 5 5 3 3 2 4 26 

96 4 5 4 5 4 4 5 31 

97 5 5 5 4 5 4 5 33 

98 5 5 5 5 5 5 5 35 

99 4 4 5 4 4 3 4 28 

100 4 4 4 4 4 4 4 28 

 

Tabel 5. Pelaporan E-filing

No. Y.1 Y.2 Y.3 Total Y 

1 3 5 5 13 

2 4 4 4 12 

3 4 4 4 12 

4 4 4 3 11 

5 5 5 5 15 

6 4 4 4 12 

7 5 3 4 12 

8 3 3 5 11 

9 5 5 5 15 



 
 

10 5 5 5 15 

11 5 5 5 15 

12 4 4 4 12 

13 5 5 5 15 

14 5 5 5 15 

15 4 5 3 12 

16 5 5 5 15 

17 1 1 2 4 

18 5 5 5 15 

19 3 4 5 12 

20 4 4 4 12 

21 4 4 3 11 

22 5 5 5 15 

23 3 5 5 13 

24 5 5 5 15 

25 5 5 5 15 

26 5 5 5 15 

27 4 5 5 14 

28 5 5 5 15 

29 5 5 5 15 

30 4 5 4 13 

31 5 5 5 15 

32 5 5 5 15 

33 5 5 5 15 

34 5 4 4 13 

35 5 5 5 15 

36 3 3 3 9 

37 4 5 4 13 

38 5 5 5 15 

39 5 5 5 15 

40 3 4 3 10 

41 3 4 3 10 

42 5 5 4 14 

43 5 5 5 15 

44 3 5 4 12 

45 4 4 4 12 

46 3 3 3 9 

47 4 2 4 10 

48 4 5 5 14 

49 4 5 4 13 

50 3 4 3 10 

51 5 5 5 15 

52 4 3 3 10 

53 4 5 4 13 

54 4 4 4 12 

55 5 5 5 15 

56 3 4 4 11 

57 3 5 4 12 

58 3 4 4 11 

59 3 3 4 10 

60 4 4 4 12 

61 3 4 3 10 

62 3 5 5 13 

63 4 5 5 14 

64 4 4 5 13 

65 4 5 3 12 

66 4 1 5 10 

67 4 5 5 14 

68 3 3 3 9 

69 5 5 5 15 

70 5 4 4 13 

71 4 4 4 12 

72 5 5 5 15 

73 5 4 5 14 

74 4 4 4 12 

75 4 5 5 14 

76 5 4 5 14 

77 4 5 5 14 

78 4 5 5 14 

79 5 5 5 15 

80 5 5 5 15 

81 5 5 5 15 

82 4 5 4 13 

83 3 4 4 11 

84 5 5 5 15 

85 5 4 5 14 

86 5 4 4 13 

87 4 5 4 13 

88 5 4 4 13 

89 4 5 4 13 

90 5 5 5 15 

91 5 5 5 15 

92 5 5 5 15 

93 5 5 5 15 

94 4 3 4 11 

95 5 3 2 10 

96 4 5 4 13 

97 4 5 4 13 

98 5 5 5 15 

99 2 5 3 10 

100 5 5 4 14 



 
 

Lampiran 3. Hasil Uji SPSS 

Tabel 6. Uji statistic deskriptif 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Kualitas Pelayanan 100 9 25 21.22 3.044 

Teknologi Informasi 100 11 25 20.61 3.071 

Kemudahan Pengguna 100 13 35 29.29 4.580 

Pelaporan Pajak E-Filing 100 4 15 12.99 2.038 

Valid N (listwise) 100     

 

Tabel 7. Hasil uji validitas kualitas pelayanan 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 

Kualitas 

Pelayanan 

X1.1 Pearson 

Correlation 

1 .614** .579** .444** .348** .789** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.2 Pearson 

Correlation 

.614** 1 .581** .525** .400** .814** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.3 Pearson 

Correlation 

.579** .581** 1 .434** .596** .828** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X1.4 Pearson 

Correlation 

.444** .525** .434** 1 .368** .724** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X1.5 Pearson 

Correlation 

.348** .400** .596** .368** 1 .688** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Kualitas 

Pelayanan 

Pearson 

Correlation 

.789** .814** .828** .724** .688** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 



 
 

Tabel 8. Hasil uji validitas Teknologi Informasi  

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 

Teknologi 

Informasi 

X2.1 Pearson 

Correlation 

1 .468** .514** .439** .245* .697** 

Sig. (2-tailed)  .000 .000 .000 .014 .000 

N 100 100 100 100 100 100 

X2.2 Pearson 

Correlation 

.468** 1 .629** .479** .354** .777** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.3 Pearson 

Correlation 

.514** .629** 1 .591** .496** .863** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X2.4 Pearson 

Correlation 

.439** .479** .591** 1 .434** .773** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X2.5 Pearson 

Correlation 

.245* .354** .496** .434** 1 .670** 

Sig. (2-tailed) .014 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Teknologi 

Informasi 

Pearson 

Correlation 

.697** .777** .863** .773** .670** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Tabel 9. Hasil uji validitas Kemudahan Pengguna 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 

Kemudahan 

Pengguna 

X3.1 Pearson 

Correlation 

1 .686** .559** .500** .611** .563** .647** .799** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.2 Pearson 

Correlation 

.686** 1 .558** .525** .559** .541** .525** .768** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 



 
 

X3.3 Pearson 

Correlation 

.559** .558** 1 .634** .621** .541** .697** .806** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.4 Pearson 

Correlation 

.500** .525** .634** 1 .613** .629** .686** .818** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.5 Pearson 

Correlation 

.611** .559** .621** .613** 1 .595** .655** .820** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.6 Pearson 

Correlation 

.563** .541** .541** .629** .595** 1 .655** .809** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 

X3.7 Pearson 

Correlation 

.647** .525** .697** .686** .655** .655** 1 .854** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 

Kemudahan 

Pengguna 

Pearson 

Correlation 

.799** .768** .806** .818** .820** .809** .854** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed).  

 

 

Tabel 10. Hasil uji validitas pelaporan pajak e-filing 

Correlations 

 Y.1 Y.2 Y.3 

Pelaporan 

Pajak E-

Filing 

Y.1 Pearson Correlation 1 .439** .572** .820** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

Y.2 Pearson Correlation .439** 1 .519** .802** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

Y.3 Pearson Correlation .572** .519** 1 .840** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

Pelaporan Pajak E-Filing Pearson Correlation .820** .802** .840** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 



 
 

Tabel 11-14. Uji Realibilitas Kualitas Pelayanan 
Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.827 5 

 
Item Statistics 

 Mean Std. Deviation N 

X1.1 4.09 .854 100 

X1.2 4.13 .787 100 

X1.3 4.24 .793 100 

X1.4 4.32 .803 100 

X1.5 4.44 .715 100 

 
Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 17.13 5.892 .638 .789 

X1.2 17.09 5.982 .692 .773 

X1.3 16.98 5.899 .711 .767 

X1.4 16.90 6.374 .554 .813 

X1.5 16.78 6.779 .530 .818 

 

Tabel 14-18. Uji realibilitas Teknologi Informasi 
Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.815 5 
 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.91 .767 100 

X2.2 4.00 .816 100 

X2.3 4.06 .886 100 

X2.4 4.31 .775 100 

X2.5 4.33 .805 100 



 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 16.70 6.737 .529 .799 

X2.2 16.61 6.200 .631 .770 

X2.3 16.55 5.523 .751 .729 

X2.4 16.30 6.354 .635 .770 

X2.5 16.28 6.769 .481 .814 
 

 

Tabel 18-22. Uji realibilitas Kemudahan Pengguna 
Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.911 7 
 

Item Statistics 

 Mean Std. Deviation N 

X3.1 4.22 .786 100 

X3.2 4.27 .750 100 

X3.3 4.30 .745 100 

X3.4 3.99 .904 100 

X3.5 4.17 .805 100 

X3.6 4.07 .924 100 

X3.7 4.27 .737 100 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 25.07 15.844 .721 .899 

X3.2 25.02 16.262 .686 .902 

X3.3 24.99 16.030 .736 .897 

X3.4 25.30 15.020 .733 .898 

X3.5 25.12 15.581 .747 .896 

X3.6 25.22 14.981 .719 .900 

X3.7 25.02 15.757 .800 .891 

 

Tabel 22-26. Uji realibilitas Pelaporan Pajak E-filing 
Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 



 
 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.755 3 

 

 

Item Statistics 

 Mean Std. Deviation N 

Y.1 4.22 .848 100 

Y.2 4.43 .856 100 

Y.3 4.34 .781 100 

 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 8.77 2.037 .576 .682 

Y.2 8.56 2.087 .539 .726 

Y.3 8.65 2.088 .643 .610 
 

 

Tabel 27. Uji Normalitas 

 
Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kemudahan 

Pengguna, 

Kualitas 

Pelayanan, 

Teknologi 

Informasib 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 
 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .811a .658 .648 1.210 

a. Predictors: (Constant), Kemudahan Pengguna, Kualitas Pelayanan, 

Teknologi Informasi 

b. Dependent Variable: Pelaporan Pajak E-Filing 
 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 270.524 3 90.175 61.629 .000b 

Residual 140.466 96 1.463   

Total 410.990 99    

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. Predictors: (Constant), Kemudahan Pengguna, Kualitas Pelayanan, Teknologi Informasi 



 
 

 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardize

d 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .773 .931  .830 .409 

Kualitas Pelayanan .214 .057 .320 3.782 .000 

Teknologi Informasi .095 .062 .143 2.523 .000 

Kemudahan Pengguna .195 .043 .439 4.517 .000 

a. Dependent Variable: Pelaporan Pajak e-Filing 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 6.50 15.33 12.99 1.653 100 

Residual -3.331 2.564 .000 1.191 100 

Std. Predicted Value -3.929 1.416 .000 1.000 100 

Std. Residual -2.753 2.120 .000 .985 100 

a. Dependent Variable: Pelaporan Pajak E-Filing 

 
One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.19115447 

Most Extreme Differences Absolute .063 

Positive .047 

Negative -.063 

Test Statistic .063 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

Tabel 27. Uji multikolinieritas 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kemudahan 

Pengguna, 

Kualitas 

Pelayanan, 

Teknologi 

Informasib 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 
 



 
 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 Kualitas Pelayanan .499 2.005 

Teknologi Informasi .405 2.467 

Kemudahan Pengguna .376 2.659 

a. Dependent Variable: Pelaporan Pajak E-Filing 
 

Coefficient Correlationsa 

Model Kemudahan 

Kualitas 

Pelayanan 

Teknologi 

Informasi 

1 Correlations Kemudahan Pengguna 1.000 -.383 -.554 

Kualitas Pelayanan -.383 1.000 -.284 

Teknologi Informasi -.554 -.284 1.000 

Covariances Kemudahan Pengguna .002 -.001 -.001 

Kualitas Pelayanan -.001 .003 -.001 

Teknologi Informasi -.001 -.001 .004 

a. Dependent Variable: Pelaporan Pajak E-Filing 
 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue 

Condition 

Index 

Variance Proportions 

(Constant) 

Kualitas 

Pelayana

n 

Teknologi 

Informasi 

Kemudahan 

Pengguna 

1 1 3.974 1.000 .00 .00 .00 .00 

2 .013 17.249 .90 .01 .06 .12 

3 .008 23.012 .07 .95 .24 .06 

4 .006 26.633 .03 .04 .70 .82 

a. Dependent Variable: Pelaporan Pajak E-Filing 

 

Tabel 11-14. Uji heterokedastisitas 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kemudahan, 

Kualitas 

Pelayanan, 

Teknologi 

Informasib 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 

 
Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .811a .658 .648 1.210 

a. Predictors: (Constant), Kemudahan, Kualitas Pelayanan, Teknologi 

Informasi 

b. Dependent Variable: Pelaporan Pajak E-Filing 

 



 
 

 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 270.524 3 90.175 61.629 .000b 

Residual 140.466 96 1.463   

Total 410.990 99    

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. Predictors: (Constant), Kemudahan, Kualitas Pelayanan, Teknologi Informasi 

 
Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .773 .931  .830 .409 

Kualitas Pelayanan .214 .057 .320 3.782 .000 

Teknologi Informasi .095 .062 .143 2.523 .000 

Kemudahan .195 .043 .439 4.517 .000 

a. Dependent Variable: Pelaporan Pajak E-Filing 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 6.50 15.33 12.99 1.653 100 

Std. Predicted Value -3.929 1.416 .000 1.000 100 

Standard Error of Predicted 

Value 

.127 .581 .226 .086 100 

Adjusted Predicted Value 6.67 15.44 12.98 1.668 100 

Residual -3.331 2.564 .000 1.191 100 

Std. Residual -2.753 2.120 .000 .985 100 

Stud. Residual -2.799 2.417 .003 1.017 100 

Deleted Residual -3.443 3.335 .008 1.274 100 

Stud. Deleted Residual -2.906 2.482 .002 1.029 100 

Mahal. Distance .106 21.879 2.970 3.582 100 

Cook's Distance .000 .439 .019 .061 100 

Centered Leverage Value .001 .221 .030 .036 100 

a. Dependent Variable: Pelaporan Pajak E-Filing 

 



 
 

Tabel 11-14. Uji Regresi Linear Berganda 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kemudahan 

Pengguna, 

Kualitas 

Pelayanan, 

Teknologi 

Informasib 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .811a .658 .648 1.210 

a. Predictors: (Constant), Kemudahan, Kualitas Pelayanan, Teknologi 

Informasi 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 270.524 3 90.175 61.629 .000b 

Residual 140.466 96 1.463   

Total 410.990 99    

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. Predictors: (Constant), Kemudahan, Kualitas Pelayanan, Teknologi Informasi 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .773 .931  .830 .409 

Kualitas Pelayanan .214 .057 .320 3.782 .000 

Teknologi Informasi .095 .062 .143 2.523 .000 

Kemudahan Pengguna .195 .043 .439 4.517 .000 

a. Dependent Variable: Pelaporan Pajak E-Filing 

Tabel 11-14. Uji Hipotesis 1 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas 

Pelayananb 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .709a .503 .497 1.444 

a. Predictors: (Constant), Kualitas Pelayanan 
 



 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 206.525 1 206.525 98.987 .000b 

Residual 204.465 98 2.086   

Total 410.990 99    

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. Predictors: (Constant), Kualitas Pelayanan 
 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.920 1.022  2.857 .005 

Kualitas Pelayanan .475 .048 .709 9.949 .000 

a. Dependent Variable: Pelaporan Pajak E-Filing 
 

 

Tabel 11-14. Uji Hipotesis 2 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Teknologi 

Informasib 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .677a .459 .453 1.507 

a. Predictors: (Constant), Teknologi Informasi 
 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 188.557 1 188.557 83.075 .000b 

Residual 222.433 98 2.270   

Total 410.990 99    

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. Predictors: (Constant), Teknologi Informasi 
 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.729 1.027  3.630 .000 

Teknologi Informasi .449 .049 .677 9.115 .000 

a. Dependent Variable: Pelaporan Pajak E-Filing 

 

 

 



 
 

Tabel 11-14. Uji Hipotesis 3 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kemudahan 

Penggunab 

. Enter 

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. All requested variables entered. 
 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .762a .581 .577 1.325 

a. Predictors: (Constant), Kemudahan Pengguna 
 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 238.865 1 238.865 135.998 .000b 

Residual 172.125 98 1.756   

Total 410.990 99    

a. Dependent Variable: Pelaporan Pajak E-Filing 

b. Predictors: (Constant), Kemudahan Pengguna 
 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.056 .862  3.545 .001 

Kemudahan 

Pengguna 

.339 .029 .762 11.662 .000 

a. Dependent Variable: Pelaporan Pajak E-Filing 
 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Lampiran 4. Surat Persetujuan Izin Riset 

 

 

 



 
 

Lampiran 5. Lembar Konsultasi Pembimbing 

 



 
 

Lampiran 6. Hasil Turnitin Tugas Akhir 

 

 

 


