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ABSTRAK

Nama : Satria Sukma Nugraha
NPM : 193515516096
Judul : Program Tangani Warga Dhuafa Dinas Sosial Dalam Upaya

Meningkatkan Kesejahteraan Masyarakat di Kota Bogor

Kata Kunci
Program Tangani
Warga Dhuafa Dinas
Sosial Kota Bogor

Program Tangani Warga Dhuafa Dinas Sosial Dalam Upaya
Meningkatkan Kesejahteraan Masyarakat di Kota Bogor
memuat dalam suatu program kegiatan mengacu pada
sejauh mana suatu organisasi menjalankan kegiatan atau
fungsinya dalam rangka mencapai tujuan yang telah
ditentukan dengan memaksimalkan penggunaan alat dan
sarana yang tersedia, dengan memberikan bantuan sosial
baik sembako, uang tunai dan alat kesehatan. Penelitian ini
menggunakan metode kualitatif. Teknik pengumpulan data
menggunakan wawancara, observasi, dan dokumentasi.
Strategi pengumpulan data, menurut Nazir, merupakan
tahapan yang paling krusial dalam penelitian karena tujuan
utama penelitian adalah mengumpulkan data. Dalam
penelitian ini, pendekatan observasi, wawancara, dan
dokumentasi digunakan untuk menghetaui Program Tangani
Warga Dhuafa, dalam penelitian ini menggunakan indikator
teori efektivitas menurut Sondang P. Siangian (2010)
sehingga bisa ditemukan tingkat Keberhasilan Program dari
program pelayanan tersebut. Kesimpulan dari penelitian ini
bahwa Program Tangani Warga Dhuafa di Dinas Sosial
Kota Bogor Jawa Barat dapat dikatakan berhasil, karena
program tersebut mampu memberikan bantuan kepada
masyarakat yang sangat membutuhkan di lingkup Kota
Bogor. Mungkin hambatan yang dialami seperti masyarkat
yang terus menerus memohon bantuan, akan tetapi pada sisi
lain Dinas Sosial sudah memberikan pada masyarakat
tersebut dan Dinas Sosial Kota Bogor berlaku adil kepada
masyarakat yang belum menerima bantuan dari Program
Tangani Warga Dhuafa. Program Tangani Warga Dhuafa
dengan berbagai kelebihan, kekurangan diharapkan agar
program terus berupaya menjadi program yang lebih baik
guna membantu masyakat dan meningkatkan kesejahteraan
masyarakat.
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ABSTRACT

Name : Satria Sukma Nugraha
NPM : 193515516096
Title : The Program for Handling Dhuafa Citizens in Efforts to
Improve Community Welfare at the Bogor City Social
Services
Keywords The Program for Handling Dhuafa Citizens in Efforts to
Improve Community Welfare at the Bogor City Social
Program for

Handling Dhuafa
Citizens Social
Service Bogor City

Service includes an activity program referring to the extent
to which an organization carries out its activities or
functions in order to achieve predetermined goals by
maximizing the use of available tools and facilities, by
providing good social assistance groceries, cash and
medical equipment. This study uses a qualitative method.
Data collection techniques using interviews, observation,
and documentation. The data collection strategy, according
to Nazir, is the imost crucial stage in research because the
main objective of research is to collect data. In this study,
the approach ofiobservation, interviews, and documentation
was used to find out the Program for Handling Dhuafa
Citizens. In this study, indicators of effectiveness theory
were used according to Sondang P. Siangian (2010) so that
the level of program success of the service program could
be found. The conclusion from this study is that the Program
for Handling Dhuafa Citizens at the Bogor City Social
Services Office in West Java can be said to be successful,
because the program is able to provide assistance to people
who really need it within the scope of Bogor City. Maybe the
obstacles experienced are the people who are constantly
asking for help, but on the other hand the Social Service has
provided it to the community and the Bogor City Social
Service Is being fair to people who have not received
assistance from the Handle Dhuafa Citizens Program. The
Program for Handling Dhuafa Citizens with various
advantages, disadvantages is expected that the program will
continue to strive to become a better program to help the
community and improve people's welfare.
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