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ABSTRAK 
 

Nama : Muhammad Dio Ramadhan 

NPM : 193515516004 

Judul : Praktek Work From Home Dalam Perspektif Efisiensi Kerja Pada 

Aparatur Sipil Negara (Studi Direktorat Organisasi Kemasyarakatan 

Kementerian Dalam Negeri Tahun 2022) 

 

Kata Kunci 

 

Aparatur Sipil 

Negara 

 

Efisiensi Kerja 

 

Work From Home 

 

 

Kinerja Aparatur Sipil Negara yang optimal per-Aparatur Sipil 

Negara sangat diinginkan untuk sebuah organisasi. Semakin tinggi 

dan optimal Aparatur Sipil Negara berprestasi, semakin tinggi 

kinerja atau produktivitas organisasi secara keseluruhan, dan 

semakin organisasi dapat bertahan dalam persaingan bisnis. Istilah 

Work From Home jadi trending topik bersamaan dengan 

merebaknya corona virus disease 2019 ataupun biasa disebut 

COVID–19. Banyak kantor publik ataupun pemerintah 

menganjurkan pegawainya untuk bekerja dari rumah ataupun Work 

From Home. Pada saat ini penerapan Work From Home ini pula 

berlaku pada Direktorat Organisasi Kemasyarakatan, didalam hasil 

observasi awal penulis mendapatkan indikasi sudah kurang efisienan 

para pekerja saat melakukan Work From Home.  

Penelitian ini menggunakan metode kualitatif. Teknik pengumpulan 

data menggunakan wawancara, observasi, dan dokumentasi. Strategi 

pengumpulan data, menurut Sugiyono, merupakan tahapan yang 

paling krusial dalam penelitian karena tujuan utama penelitian 

adalah mengumpulkan data. Dalam penelitian ini, pendekatan 

observasi, wawancara, dan dokumentasi digunakan untuk 

menghetaui apakah praktek Work From Home dalam prespektif 

efisiensi kerja di Direktorat Organisasi kemasyarakatan apakah 

masih efisien dijalankan, maka dalam penelitian ini penulis 

menggunakan indikator teori menurut Sedarmayanti (2001), 

sehingga dapat ditemukan efisiensi dari sistem kerja Work From 

Home tersebut. 

Kesimpulan bahwa Praktek Work From Home Dalam Perspektif 

Efisiensi Kerja Pada Aparatur Sipil Negara (Studi Direktorat 

Organisasi Kemasyarakatan Kementerian Dalam Negeri Tahun 

2022) sudah kurang efisien dijalankan dikarnakan cukup banyaknya 

kekurangan yang ditemukan dalam menjalankan sistem Work From 

Home tersebut. 

 

Pembimbing Angga Sulaiman. S.IP., M.AP 

Rujukan 5 Buku, 11 Jurnal, 7 Peraturan Pemerintah, 4 Laman Website 
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ABSTRACT 

 
Name : Muhammad Dio Ramadhan 

NPM : 193515516004 

Title : Practice Of Work From Home In The Perspective Of Work Efficiency In 

State Civil Apparatus (Study Of Directorate Of Public Organizations 

Ministry Of Home Affairs Year 2022) 

 

Keywords 

 

State Civil 

Apparatus 

 

Work Efficiency 

 

Directorate of 

Community 

Organizations 

 

Work From Home 

 

Optimal State Civil Apparatus performance per State Civil 

Apparatus is very desirable for an organization. The higher and 

optimal the achievements of the State Civil Apparatus, the higher the 

performance or productivity of the organization as a whole, and the 

more the organization can survive in business competition. The term 

Work From Home has become a trending topic along with the 

outbreak of the corona virus disease 2019 or commonly called 

COVID-19. Many public or government offices encourage their 

employees to work from home or Work From Home. At this time the 

implementation of Work From Home also applies to the Directorate 

of Community Organizations, in the results of the initial 

observations the authors found indications that workers were less 

efficient when doing Work From Home. 

This study uses a qualitative method. Data collection techniques 

using interviews, observation, and documentation. Data collection 

strategy, according to Sugiyono, is the most crucial stage in 

research because the main objective of research is to collect data. 

In this study, the approach of observation, interviews, and 

documentation was used to find out whether the practice of Work 

From Home in the perspective of work efficiency at the Directorate 

of Social Organizations is still being implemented efficiently, so in 

this study the authors used theoretical indicators according to 

Sedarmayanti (2001), so that efficiency can be found of the Work 

From Home work system. 

The conclusion is that the Practice of Work From Home in the 

Perspective of Work Efficiency in the State Civil Apparatus (Study 

of the Directorate of Community Organizations of the Ministry of 

Home Affairs in 2022) has been implemented inefficiently because 

there are quite a number of deficiencies found in running the Work 

From Home system. 

Advisor Angga Sulaiman. S.IP., M.AP 

References 5 Book, 11 Journals, 7 Govermment Regulation, 4 Website 
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