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ABSTRAK

Nama : Muhamad Alfahrezi Baihagi R
Program Studi . llmu Komunikasi
Judul : Pemanfaatan Akun Instagram @humas.lldikti3

Sebagai Media informasi Seputar Pendidikan Tinggi di
DKI Jakarta
Pembimbing : Nursatyo, S.Sos., M.Si

Dalam kehidupan sehari-hari manusia tidak terterlepas dari bertukarnya
informasi, dan dengan adanya perkembangan teknologi munculah media baru
seperti media sosial salah satunya yaitu Instagram yang memudahkan kita dalam
mencari informasi. Untuk saat ini hampir semua instansi atau perusahaan
informasi dan biasanya pekerjaan ini merupakan pekerjaan seorang Humas.
Humas LLDikti Wilayah Il menyebarkan informasi seputar Pendidikan Tinggi
melalui Instagram, dikarenakan masih banyak mahasiswa yang belum mengerti
dan mengetahui informasi yang disampaikan humas Ildikti wilayah 111 terkait
kegiatan maupun program yang diselenggarakan LLDikti Wilayah I111. Maka dari
itu dibutuhkanlah pengelola sosial media humas dalam memberikan informasi
seputar Pendidikan Tinggi di DKI Jakarta.penelitian ini menggunakan metode
deskriptif kualitatif dengan mengambil data melalui observasi langsung,
wawancara, dan dokumentasi. Hasil dari penelitian ini adalah Humas LLDikti
Wilayah 111 berhasil mengelola sosial media dalam memberikan informasi seputar
Pendidikan Tinggi di DKI Jakarta. Cara yang dilakukan oleh Humas LLDikti
yaitu dengan melakukan penelitian, perencanaan, pelaksanaan, evaluasi, dan
pelaporan. Pada penelitian ini juga menggunakan Teori New Media, karena
dengan menggunakan teori tersebut informasi  yang dipublikasikan Humas
LLDikti Wilayah 111 dapat tersalurkan dengan baik.

Kata Kunci : Pemanfaatan, Humas, LLDikti Wilayah I11, Informasi

Seputar Pendidikan Tinggi

Xi



ABSTRACT

Name : Muhamad Alfahrezi Baihagi R
Program Studi : Communications Science
Thesis Title : Use Of Instagram Social Media

@Humas.LIdikti3 As Information Media
About Higher Education In DKI Jakarta
Pembimbing : Nursatyo, S.Sos., M.Si.

In everyday life humans cannot be separated from the exchange of
information, and by existing Technological developments give rise to new media
such as One of the social media is Instagram makes it easier for us to find
information. Currently, almost all agencies or companies use social media to
disseminate information and usually this job is the job of a PR person. Public
Relations of LLDikti Region Il disseminates information about Higher Education
via Instagram, because there are still many students who do not understand and
know the information conveyed by public relations of LLDikti Region Il
regarding activities and programs held by LLDikti Region Ill. Therefore, a social
media public relations manager is needed to provide information about higher
education in DKI Jakarta. This research aims to find out how the social media
Instagram @humas.lldikti3 is used in providing information about Higher
Education so that followers can receive information conveyed via Instagram
@humas.lldikti3. LLDikti Region Il Public Relations has succeeded in managing
social media in providing information about Higher Education in DKI Jakarta.
The method used by LLDikti Public Relations is by conducting research,
planning, implementation, evaluation and reporting. This research also uses New
Media Theory, because by using this theory, information published by LLDikti
Region 1l Public Relations can be channeled well. In everyday life humans
cannot be separated from the exchange of information, and by existing
Technological developments give rise to new media such as One of the social
media is Instagram makes it easier for us to find.information. Currently, almost
all agencies or companies use social media to disseminate information and
usually this job is the job of a PR person. Public Relations of LLDikti Region Il
disseminates information about Higher Education via Instagram, because there
are still many students who do not understand and know the information conveyed
by public relations of LLDikti Region Ill regarding activities and programs held
by LLDikti Region I1l. LLDikti Region Il Public Relations has succeeded in
managing social media in providing information about Higher Education in DKI
Jakarta. The method used by LLDikti Public Relations is by conducting research,
planning, implementation, evaluation and reporting. This research also uses New
Media Theory, because by using this theory, information published by LLDikti
Region 111 Public Relations can be channeled well.

Keyword : Utilization, Public Relations, LLDikti Region I,

Information about Higher Education.
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