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Abstrak

ANALISIS HUBUNGAN PENERAPAN MODEL ASUHAN KEPERAWATAN
PROFESIONAL (MAKP) TIM DENGAN KEPUASAN PASIEN DI
RUMAH SAKIT PLUIT JAKARTA UTARA

Melia Fitriani, Millya Helen, Milla Evelianti Saputri

Latar Belakang: MAKP (Model Asuhan Keperawatan Profesional) merupakan upaya
untuk meningkatkan mutu Asuhan Keperawatan sehingga menjadi efektif dan efisien. Di
Rumah Sakit Pluit Jakarta Utara dalam kurung waktu Oktober hingga Desember 2023
menunjukan masih kurang nya tingkat kepuasan pasien pada pelayanan perawatan contoh
nya di bulan Oktober 2023 yang mengalami penurunan dengan 60 responden mengatakan
Sangat Puas (73,0%), Baik (22,3%), Cukup (1,3%), Kurang (3,3%)

Tujuan: Untuk mengetahui Hubungan Model Asuhan Keperawatan Professional (MAKP)
Tim dengan kepuasan pasien yang di terapkan di ruang rawat inap Rumah Sakit Pluit
Metodologi: Metode yang digunakan dalam penelitian ini adalah penelitian kuantitatif
dengan menggunakan desain deskriptif analitik dengan pendekatan cross-sectional. Teknik
pengambilan sampel menggunakan Non probability sampling dengan teknik Purposive
sampling. Sampel yang diperoleh sebanyak 62 responden menggunakan rumus slovin. Uji
statistik yang digunakan adalah chi —square. Instrumen penelitian menggunakan kuesioner
Hasil Penelitian: Dari hasil uji statistic. diperoleh nilai p<0,05 menunjukkan p-value
sebesar 0,009 < nilai a (0,05). dengan demikian dapat diartikan ada hubungan bermakna
antara MAKP Tim dengan Kepuasan Pasien Rawat Inap dengan Odds Ratio (OR) = 4,429
Simpulan: Penerapan Model Asuhan Keperawatan Profesional (MAKP) Tim yang baik
berhubungan dengan kepuasan pasien

Saran: Konsistensi pelayanan rumah sakit diharapkan semakin meningkat seiring dengan
kepuasan pasein.

Kata Kunci: Kepuasan Pasien, MAKP Tim

Kepustakaan: 30 pustaka ( 2006 -2022)



Abstract

AN ANALYSIS OF THE IMPLEMENTATION RELATIONSHIP ON THE
TEAM'S
PROFESSIONAL NURSING CARE MODEL (MAKP) WITH PATIENT
SATISFACTION AT PLUIT HOSPITAL, NORTH JAKARTA

Melia Fitriani, Millya Helen, Milla Evelianti Saputri

Background: The Professional Nursing Care Model, or MAKP, aims to raise nursing care
standards so they can be more effective and efficient. Between October and December
2023, Pluit Hospital in North Jakarta has shown that patient satisfaction with treatment
services remained low. In October 2023, for instance, there were 60 respondents, of whom
72.0% were Very Satisfied, 22.3% were Good, 1.3% were Fair, and 3.3% were Poor.
Aim: To find out the relationship between the Team's Professional Nursing Care Model
(MAKP) and patient satisfaction which is implemented in the Pluit Hospital inpatient
room. Method: Descriptive analytical design with a cross-sectional approach is the
strategy employed in the present quantitative research. The sampling strategy combined
purposive sampling with non-probability sampling. 62 responders made up the sample
that the Slovin formula produced. It is a chi-square statistical test. A questionnaire was
employed as the research instrument.

Result: The statistical test findings indicate that-the p-value is 0.009 < a value (0.05), as
shown by the p value <0.05. With Odds Ratio (OR) = 4.429, it can be concluded that
Team MAKP and Inpatient Satisfaction have a strong association.

Conclusion: Implementation of the Professional Nursing Care Model (MAKP) Patient
satisfaction is correlated with a strong team.

Sueggestion: Along with increased patient satisfaction, it is intended that hospital services
would become more consistent.

Keywords: Patient Satisfaction, MAKP Team

Reference: 30 references (2006 -2022)
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