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ABSTRAK

PENGARUH KOMUNIKASI, HUMBLE LEADERSHIP, DAN
KEPUASAN KERJA TERHADAP TURNOVER INTENTION
KARYAWAN PT. DONGSUNG MULSAN

1q

Oleh:

Anggi Dharma Zen

203402516238

Tugas Akhir, dibawah ini bimbingan Dr. Santi Retno Sari, S.M., M.Si

Penelitian ini bertujuan untuk mengetahui dan menganalisis Pengaruh
antara Komunikasi, Humble Leadership dan Kepuasan Kerja terhadap Turnover
Intention Karyawan PT. Dongsung Mulsan Bekasi. Metode penelitian yang
digunakan adalah Kuantitatif dengan menggunakan kuesioner sebagai instrumen
pengumpulan data. Responden dalam penelitian ini adalah karyawan PT. Dongsung
Mulsan dengan sampel 112 responden. Validitas dan reliabilitas instrument
penelitian ini diuji menggunakan teknik analisis statistik. Analisis data dilakukan
menggunakan regresi linier berganda dengan bantuan program Statistical Product
and Service Solution (SPSS) versi 23.0 hasil analisis regresi linier berganda
menunjukan bahwa variabel Komunikasi (X1) tidak berpengaruh negatif tapi tidak
signifikan terhadap Turnover Intention karyawan (Y), lalu variabel Humble
Leadership (X2) berpengaruh negatif signifikan terhadap Turnover Intention
karyawan (Y) dan variabel Kepuasan Kerja (X3) berpengaruh negatif signifikan
terhadap Turnover Intention karyawan (). Hasil penelitian ini diharapkan PT.
Dongsung Mulsan mampu mengembangkan strategi untuk meminimalisir tingkat
Turnover Intention karyawan melalui peningkatan Komunikasi, Humble
Leadership, dan Kepuasan Kerja pada karawan PT. Dongsung Mulsan.

Kata Kunci : Komunikasi, Humble Leadership, Kepuasan Kerja dan Turnover
Intention Karyawan.



ABSTRACT

INFLUENCE OF COMMUNICATION, HUMBLE LEADERSHIP, AND
JOB SATISFACTION ON TURNOVER INTENTION
EMPLOYEES OF PT. DONGSUNG MULSAN BEKASI

By :

Anggi Dharma Zen

203402516238

Final Project, under the guidance of Santi Retno Sari, S.E., M.Sc

This research aims to determine and analyze the influence between
Communication, Humble Leadership and Job Satisfaction on PT Employee
Turnover Intention. Dongsung Mulsan Bekasi. The research method used is
quantitative using a questionnaire as a data collection instrument. Respondents in
this study were employees of PT. Dongsung Mulsan with a sample of 112
respondents. The validity and reliability of this research instrument were tested
using statistical analysis techniques. Data analysis was carried out using multiple
linear regression with the help of the Statistical Product and Service Solution
(SPSS) version 23.0 program. The results of multiple linear regression analysis
showed that the Communication variable (X1) had no significant positive effect on
employee Turnover Intention (Y), then the Humble Leadership variable (X2). ) has
a significant negative effect on employee Turnover Intention (Y) and The Job
Satisfaction variable (X3) has a significant negative effect on employee Turnover
Intention (Y). The results of this research are expected by PT. Dongsung Mulsan
was able to develop a strategy to minimize Employee Turnover Intention through
increasing Communication, Humble Leadership, and Job Satisfaction at PT.
Dongsung Mulsan.

Keywords: Communication, Humble Leadership, Job Satisfaction and Employee
Turnover Intention.
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