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ABSTRAK

PENGARUH RELATIVE ADVANTAGE, COMPABILITY, EASE OF USE,
RELIABILITY AND RESPONSIVENESS, ASSURANCE AND SECURITY
TERHADAP KEPUTUSAN PENGGUNAAN MOBILE BANKING BNI DI

JAKARTA SELATAN
Oleh :
Wahyu Ramadani Putri Utami
203402516204

Tugas Akhir, dibawah bimbingan Dr. Muhani, S.E., M.Si.M.

Penelitian ini bertujuan untuk menguji Pengaruh Relative Advantage, Compability,
Ease of Use, Reliability dan Responsiveness, Assurance dan Security Terhadap
Keputusan Penggunaan Mobile Banking BNI di Jakarta Selatan. Metode yang
digunakan dalam penelitian ini adalah menggunakan kuesioner. Sampel yang
digunakan pada penelitian ini berjumlah 100 responden. Teknik analisis data
dengan menggunakan analisis regresi linear berganda dan menggunakan fasilitas
Statistical Product and Service Solution (SPSS) versi 23. Hasil penelitian
menunjukan variabel Relative Advantage yang di persepsikan berpengaruh positif
dan signifikan terhadap Keputusan Penggunaan. Variabel Compability berpengaruh
positif dan signifikan terhadapat Keputusan Penggunaan. Variabel Ease of Use
berpengaruh positif dan signifikan terhadapat Keputusan Penggunaan. Variabel
Reliability dan Reponsiveness berpengaruh positif dan signifikan terhadapat
Keputusan Penggunaan. Variabel Assurance dan Security berpegaruh positif dan

signifikan terhadap Keputusan Penggunaan.

Kata Kunci: Relative Advantage, Compability, Ese of Use, Reliability dan

Responsiveness, Assurance dan Security, Keputusan Penggunaan



ABSTRACT

THE INFLUENCE OF RELATIVE ADVANTAGE, COMPABILITY, EASE OF
USE, RELIABILITY AND RESPONSIVENESS, ASSURANCE AND SECURITY
ON THE DECISION TO USE BNI MOBILE BANKING IN SOUTH JAKARTA

By:
Wahyu Ramadani Putri Utami

203402516204

Final Project, under the guidance of Dr Muhani, S.E., M.Si.M.

This study aims to examine the effect of Relative Advantage, Compability, Ease of
Use, Reliability and Responsiveness, Assurance and Security on the Decision to
Use BNI Mobile Banking in South Jakarta. The method used in this research is to
use a questionnaire. The sample used in this study amounted to 100 respondents.
The data analysis technique uses multiple linear regression analysis and uses the
Statistical Product and Service Solution (SPSS) version 23 facility. The results
showed that the perceived Relative Advantage variable has a positive and
significant effect on Usage Decisions. Compability variables have a positive and
significant effect on Usage Decisions. The Ease of Use variable has a positive and
significant effect on Usage Decisions. Reliability and Reponsiveness variables have
a positive and significant effect on Usage Decisions. Assurance and Security

variables have a positive and significant effect on Usage Decisions.

Keywords: Relative Advantage, Compatibility, Ease of Use, Reliability and

Responsiveness, Assurance and Security, Usage Decision
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