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ABSTRAK 

 

 
Nama : Alifa Nur Azzami 

Program Studi : Sosiologi 

Judul Skripsi : Respons Pengguna Transjakarta Terhadap Fasilitas 

Penumpang Berkebutuhan Khusus (Studi Kasus 

Pengguna Transjakarta di Halte Ragunan) 

Dosen Pembimbing : Prof. Dr. Aris Munandar, M.Si 

 

 
Penyediaan moda transportasi publik bus Transjakarta ditujukan untuk seluruh 

kalangan termasuk penumpang ibu hamil, penyandang disabilitas, warga lanjut 

usia (lansia) serta ibu yang membawa anak usia dini. Sebagai moda transportasi 

umum, bus Transjakarta telah menyediakan fasilitas guna menunjang kesetaraan 

hak dalam layanan publik .Penelitian ini bertujuan (1) melihat tanggapan 

pengguna berkebutuhan khusus terhadap penyediaan fasilitas layanan bangku 

prioritas dan (2) respons pengguna umum terhadap penggunaan bangku prioritas 

di dalam bus Transjakarta. Penelitian ini menggunakan metode kualitatif 

deskriptif. Informan dalam penelitian ini adalah 1 petugas pramusapa, 4 

penumpang umum dan 4 penumpang khusus. Hasil dari penelitian ini 

menunjukkan bahwa 1 penumpang prioritas yaitu penyandang disabilitas masih 

belum memperoleh haknya. Sebagai penyandang disabilitas hak nya dalam 

menggunakan transportasi publik belum menunjukkan kesetaraan bagi seluruh 

pengguna layanan publik. Sedangkan 1 penumpang lainnya yaitu warga lanjut 

usia (lansia) terkadang masih mendapat situasi kurang dihormati oleh penumpang 

umum. Melalui penelitian ini dapat dilihat bahwa fasilitas yang telah menunjung 

aksebilitas layanan publik berupa penggunaan simbol seperti perbedaan warna 

bangku, adanya pin prioritas, himbauan di atas bangku prioritas belum dapat 

menciptakan tindakan responsif dari penumpang umum Transjakarta. 

Kata kunci: Respons, Bangku Prioritas, Penumpang Umum, Penumpang 

Prioritas, Kesetaraan Hak 
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ABSTRACT 

 

 
 

Name : Alifa Nur Azzami 

NPM 203503516086 

Study Program : Sociology 

Title : Response Of Transjakarta Users To Passenger Facilities 

With Special Needs (Case Study Of Transjakarta Users at 

Ragunan Stock) 

Guidance Lecturer  : Prof. Dr. Aris Munandar, M.Si 

 

 
The provision of Transjakarta bus public transportation is aimed at all groups, 

including pregnant women, people with disabilities, senior citizens and mothers 

with young children. As a mode of public transportation, Transjakarta buses have 

provided facilities to support equal rights in public services. This research aims to 

(1) see the response of users with special needs to the provision of priority seat 

service facilities and (2) the response of general users to the use of priority seats 

on Transjakarta buses . This research uses descriptive qualitative methods. The 

informants in this research were 1 attendant, 4 general passengers and 4 special 

passengers. The results of this research show that 1 priority passenger, namely a 

person with a disability, still has not received his rights. As a person with a 

disability, his or her right to use public transportation does not yet show equality 

for all public service users. Meanwhile, another passenger, namely an elderly 

citizen, sometimes still experiences a situation of being disrespected by general 

passengers. Through this research, it can be seen that facilities that have 

supported the accessibility of public services in the form of the use of symbols 

such as different seat colors, priority pins, warnings on priority seats have not 

been able to create responsive actions from Transjakarta public passengers. 

Keywords: Response, Priority Bench, General Passenger, Priority Passenger, 

Equal Rights 
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