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ABSTRAK 

PENGARUH LINGKUNGAN KERJA NON FISIK, BEBAN KERJA, BUDAYA 

ORGANISASI DAN KEPUASAN KERJA TERHADAP KINERJA PEGAWAI 

SEKRETARIS KOTA (SEKKO) KOTA JAKARTA SELATAN 

 

Oleh : Shoffy Isma Zulfa 

Npm : 203402516009 

 

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh lingkungan 

kerja non fisik, beban kerja, budaya organisasi dan kepuasan kerja pada Sekretaris 

Kota (SEKKO) Kota Jakarta Selatan. Populasi penelitian ini yaitu semua pegawai 

pegawai berstatus tetap pada Sekretaris Kota (SEKKO) Kota Jakarta Selatan dengan 

jumlah 135 pegawai. Sampel diambil menggunakan teknik Simpel Random Sampling 

dengan jumlah sampel sebanyak 101 responden.  pada  penelitian ini menggunakan 

data primer dalam bentuk kuesioner yang telah disebarkan pada 101 responden. Hasil 

riset ini di proses dan  di analisis dengan analisis regresi linier berganda melalui 

program SPSS Versi 25. Hasil riset ini menampilkan bahwa lingkungan kerja non fisik, 

beban kerja, budaay organisasi dan kepuasan kerja pada Sekretaris Kota (SEKKO) 

Kota Jakarta Selatan berpengaruh positif dan signifikan terhadap kinerja pegawai. The 

results of this study expect agencies to improve the work environment, compensation, 

and motivation to improve because these variables have a significant influence on 

performance. 

 

Kata kunci : Lingkungan Kerja Non Fisik, Beban Kerja, Budaya Organisasi, dan 

Kinerja 
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ABSTRACT 

THE INFLUENCE OF NON-PHYSICAL WORK ENVIRONMENT, WORKLOAD, 

ORGANIZATIONAL CULTURE, AND JOB SATISFACTION ON EMPLOYEE 

PERFORMANCE AT SEKRETARIS KOTA (SEKKO) KOTA JAKARTA SELATAN 

 

by : Shoffy Isma Zulfa 

Npm : 203402516009 

 

This research aims to determine how much influence the non-physical work 

environment, workload, organizational culture and job satisfaction have on the City 

Secretary (SEKKO) of South Jakarta City. The population of this research is all 

employees with permanent status at the City Secretary (SEKKO) of South Jakarta City 

with a total of 135 employees. Samples were taken using a simple random sampling 

technique with a sample size of 101 respondents. This study used primary data in the 

form of a questionnaire which was distributed to 101 respondents. The results of this 

research were processed and analyzed using multiple linear regression analysis using 

the SPSS Version 25 program. The results of this research show that the non-physical 

work environment, workload, organizational culture and job satisfaction at the City 

Secretary (SEKKO) of South Jakarta City have a positive and significant effect on 

employee performance. The results of this study expect agencies to improve the work 

environment, compensation, and motivation to improve because these variables have 

a significant influence on performance. 

 

Keyword : non-physical work environment, workload, organizational culture and 

job satisfaction, employee performance  
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