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NPM   : 203516516250 
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   (Studi Pada Humas Taman Margasatwa Ragunan dan Berita Pada Media 

Online Tempo.co) 

Dosen Pembimbing  : Prof. Dr. Dra. Lely Arrianie, M.Si. 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisa bagaimana strategi media relations yang 

dilakukan Humas Taman Margasatwa Ragunan melalui berita yang disajikan Tempo.co mengenai daya 

tarik Taman Margasatwa Ragunan. Dengan menggunakan teori Media Relations menurut Frank Jefkins 

(Soemirat, Elvinaro) terdiri atas tahap by serving the media (pelayanan kepada media),  by establishing 

a reputation for reliability (menegakan reputasi perusahaan agar tetap dipercaya), by supplying good 

copy (menyuplai naskah informasi yang baik), by cooperation in providing material (kerjasama dalam 

menyediakan bahan informasi), by providing verification facilities (menyediakan fasilitas), dan by 

building personal relationship with the media (membangun hubungan personal dengan media). 

Menggunakan metode kualitatif dengan pendekatan studi kasus eskplanasi. Hasil penelitian 

menunjukkan bahwa By serving the media humas telah menerapkan pelayanan yang baik kepada media 

dengan memberikan press release pada wartawan tempo.co sehingga media tempo.co 

mempublikasikan hasilnya sesuai dengan press release dari humas tentang daya tarik Ragunan. By 

establishing a reputation for reliability, humas memberikan informasi yang sudah terverifikasi 

keakuratannya kepada awak media sehingga apa yang disajikan oleh tempo.co memiliki berita yang 

sesuai dengan apa yang terjadi hal ini juga dapat menarik daya tarik wisatawan untuk berkunjung. By 

supplying good copy, menyediakan salinan yang baik untuk para awak media. Hal tersebut dilakukan 

untuk mempermudah awak media dalam membuat berita untuk disebarluaskan mengenai daya tarik 

Ragunan. By cooperation in providing material, humas menyediakan materi dan 

menginformasikannya kepada media, sehingga media mengambil materi tersebut dan akan dijadikan 

bahan dalam pembuatan berita mengenai daya tarik yang ada di Ragunan. By providing verification 

facilities, humas sudah memberikan sarana fasilitas yang dapat digunakan dan didapatkan oleh 

wartawan atau awak media berupa ruangan press room dan konsumsi hal ini membuat pers merasa 

dihargai dan lebih terjalin hubungan baik dengan humas hal ini dapat mempengaruhi pada penyajian 

berita mengenai daya tarik Ragunan yang dipublikasikan oleh tempo.co. By building personal 

relationship with the media, humas menjalin hubungan baik secara personal dengan mengajak 

wartawan mengobrol tentang daya tarik Ragunan yang bisa dipublikasikan di tempo.co. Dengan 

demikian dapat disimpulkan bahwa strategi media relations yang dilakukan Humas Taman Margasatwa 

Ragunan sudah selaras dengan perspektif Jefkins dalam teori media Relations. Dimana dengan 

hubungan yang terjalin baik dan harmonis ini menyebabkan pemberitaan yang positif di media online 

Tempo.co, tentang daya tarik Ragunan bagi para wisatawan untuk berkunjung. 

Kata Kunci: Media relations, humas, berita. 
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RAGUNAN WILDLIFE PARK 

    (Study of Ragunan Wildlife Park Public Relations and News on Online 

Media Tempo.co) 

Counsellor   : Prof. Dr. Dra. Lely Arrianie, M.Si. 

 

This research aims to find out and analyze the media relations strategy carried out by the Public 

Relations of Ragunan Wildlife Park through the news presented by Tempo.co regarding the 

attractiveness of Ragunan Wildlife Park. By using Media Relations theory according to Frank Jefkins 

(Soemirat, Elvinaro) it consists of the stages by serving the media (service to the media), by establishing 

a reputation for reliability (upholding the company's reputation so that it remains trustworthy), by 

supplying good copy (supplying manuscripts of information that good), by cooperation in providing 

material (cooperation in providing information material), by providing verification facilities (providing 

facilities), and by building personal relationships with the media (building personal relationships with 

the media). Using qualitative methods with an descriptive case study approach. The research results 

show that By serving the media public relations has implemented good service to the media by providing 

press releases to tempo.co journalists so that tempo.co media publishes the results in accordance with 

the press release from public relations about the attractiveness of Ragunan. By establishing a 

reputation for reliability, public relations provides information that has been verified for accuracy to 

media crews so that what is presented by tempo.co has news that is appropriate to what is happening. 

This can also attract tourists to visit. By supplying good copy, providing good copy for media crew. 

This was done to make it easier for media crews to create news to disseminate about the attractiveness 

of Ragunan. By cooperation in providing material, public relations provides material and informs the 

media, so that the media takes the material and will use it as material in making news about the 

attractions in Ragunan. By providing verification facilities, public relations has provided facilities that 

can be used and obtained by journalists or media crew in the form of a press room and consumption. 

This makes the press feel appreciated and there is a better relationship with public relations. This can 

influence the presentation of news regarding the attractiveness of Ragunan. published by tempo.co. By 

building personal relationships with the media, public relations builds good personal relationships by 

inviting journalists to chat about the attractions of Ragunan which can be published on tempo.co. Thus, 

it can be concluded that the media relations strategy carried out by Ragunan Wildlife Park Public 

Relations is in line with Jefkins' perspective in media relations theory. This good and harmonious 

relationship has resulted in positive reporting on the online media Tempo.co about Ragunan's 

attractiveness for tourists to visit. 

Keyword : Media relations, public relations, news. 
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