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ABSTRAK 

 

PENGARUH KOMUNIKASI KERJA, BEBAN KERJA, KARAKTERISTIK 

INDIVIDU DAN KOMITMEN ORGANISASI TERHADAP KINERJA 

KARYAWAN PT. LEI LOGISTIC CABANG HUB CIMANGGIS 

(PERIODE 2023 – 2024) 

 

 

Oleh : ANDY MENDOZA FERDINAND  

 NPM : 193402416201 

 

 
 

Tugas akhir dibawah bimbingan Prof. Dr. Suryono Efendi, S.E., M.M. 

 

 
 

Penelitian ini bertujuan untuk menganalisis pengaruh parsial Komunikasi 

Kerja, Beban Kerja, Karakteristik Individu dan Komitmen Organisasi terhadap 

kinerja karyawan PT. Lei Logistics Cabang Hub Cimanggis, dalam penelitian ini 

peneliti menggunakan responden sebanyak 122 orang. Penelitian ini menggunakan 

analisis regresi liniear berganda. Dalam pelaksanaan penelitian ini menggunakan 

data premier yang diperoleh melalui penyebaran kuesioner dan diolah 

menggunakan SPSS 26. 

 

Hasil Penelitian menunjukan variabel Komunikasi Kerja, Beban Kerja, 

Karakteristik Individu dan Komitmen Organisasi secara parsial mempunyai 

pengaruh positif dan signifikan terhadap kinerja karyawan. Berdasarkan hasil dari 

penelitian ini, maka diharapkan karawan pada PT. Lei Logistics Cabang Hub 

Cimanggis dapat meningkatkan kinerjanya dalam faktor Komunikasi Kerja, Beban 

Kerja, Karakteristik Individu & Komitmen Organisasi. 

 

 
Kata kunci: Komunikasi Kerja, Beban Kerja, Karakteristik Individu, Komitmen 

Organisasi, Kinerja Karyawan 
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ABSTRACT 

 

INFLUENCE OF WORK COMMUNICATION, WORKLOAD, INDIVIDUAL 

CHARACTERISTICS AND ORGANIZATIONAL COMMITMENT ON 

EMPLOYEE PERFORMANCE OF PT. LEI LOGISTICS CIMANGGIS BRANCH 

(PERIOD 2023 – 2024) 

 

 

By : ANDY MENDOZA FERDINAND  

 NPM : 193402416201 

 

 
Final assignment under the guidance of Prof. Dr. Suryono Efendi, S.E., M.M. 

 

 
 

This research aims to analyze the partial influence of Work 

Communication, Workload, Individual Characteristics and Organizational 

Commitment on the performance of PT employees. Lei Logistics Cimanggis Hub 

Branch, in this study the researchers used 122 respondents. This research uses 

multiple linear regression analysis. In carrying out this research, premier data was 

obtained through distributing questionnaires and processed using SPSS 26. 

 

The research results show that the variables Work Communication, 

Workload, Individual Characteristics and Organizational Commitment partially 

have a positive and significant influence on employee performance. Based on the 

results of this research, it is hoped that employees at PT. Lei Logistics Cimanggis 

Hub Branch can improve its performance in the factors of Work Communication, 

Workload, Individual Characteristics & Organizational Commitment. 

 

 
Keywords: Work Communication, Workload, Individual Characteristics, 

Organizational Commitment, Employee Performance 
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