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ABSTRAK 
Nama : Shopyana Fatikhasari 

Program Studi : Ilmu Komunikasi 

Judul : Pendekatan Komunikasi Partisipatif dalam Pemberdayaan 

Masyarakat Melalui Program CSR Japfa4kids Pt. Japfa Comfeed Indonesia. 

Pembimbing : Dr. Sri Desti Purwatiningsih, M.Si 

 
Dalam era tanggung jawab sosial perusahaan/CSR, perusahaan kini mengintegrasikan 

kegiatan CSR ke dalam strategi bisnis untuk meningkatkan reputasi, citra positif, 

motivasi karyawan, dan pangsa pasar. Namun, perkembangan CSR menunjukkan 

perubahan paradigma, dengan fokus pada keberlanjutan hidup komunitas dan 

pengelolaan sumber daya. Sustainable Development Goals (SDG's) menyoroti 

pentingnya menggandeng keuntungan ekonomi, lingkungan, dan manfaat masyarakat. 

PT Japfa Comfeed Indonesia menonjol sebagai contoh, terlibat dalam SDGs melalui 

program CSR Japfa4Kids yang berfokus pada kesehatan dan gizi anak-anak di 

sekolah-sekolah terdekat. Penelitian ini mengusung metode deskriptif kualitatif untuk 

mengeksplorasi dampak sosial dari program CSR Japfa4Kids, khususnya dalam 

perubahan pola makan anak-anak dan pengelolaan lingkungan sekolah. Hasil 

penelitian menunjukkan bahwa pendekatan partisipatif program berhasil 

memberdayakan masyarakat, terlihat dari antusiasme siswa, peningkatan pemahaman, 

dan perubahan positif pada infrastruktur sekolah. Dalam konteks pembangunan 

berkelanjutan, program ini tidak hanya memenuhi kebutuhan perusahaan tetapi juga 

memberikan kontribusi positif terhadap kesehatan, pendidikan, dan perubahan 

perilaku masyarakat. Kesimpulannya, pendekatan CSR yang berorientasi pada 

keberlanjutan mampu memberdayakan masyarakat dan mendukung pembangunan 

berkelanjutan di Indonesia. 

Kata Kunci: Corporate Social Responsibility, Sustainable Development Goals, Japfa 

for Kids, pendekatan partisipatif, dampak sosial. 
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ABSTRACT 

Name : Shopyana Fatikhasari 

 
Study Program: Communication Science/Public Relations 

 
Title : Participatory Communication Approach In Community 

Empowerment Through The Japfa4kids Csr Program Pt. Japfa Comfeed Indonesia. 

Counsellor : Dr. Sri Desti Purwatiningsih, M.Si 

 
In the era of Corporate Social Responsibility (CSR), companies are now integrating 

CSR activities into their business strategies to enhance reputation, positive image, 

employee motivation, and market share. However, the evolution of CSR indicates a 

paradigm shift, focusing on the sustainability of community life and resource 

management. Sustainable Development Goals (SDGs) highlight the importance of 

aligning economic benefits, environmental considerations, and societal well-being. 

PT Japfa Comfeed Indonesia stands out as an example, actively engaging in SDGs 

through the CSR program Japfa4Kids, which centers on the health and nutrition of 

children in nearby schools. This research adopts a qualitative descriptive method to 

explore the social impact of the CSR program Japfa4Kids, particularly in changing 

children's eating habits and managing school environments. The research findings 

demonstrate that the participatory approach of the program effectively empowers the 

community, evident in the enthusiasm of students, improved understanding, and 

positive changes in school infrastructure. In the context of sustainable development, 

the program not only meets the company's needs but also contributes positively to the 

health, education, and behavioral changes of the community. In conclusion, a 

sustainability-oriented CSR approach can empower communities and support 

sustainable development in Indonesia. 

Key words: Corporate Social Responsibility, Sustainable Development Goals, Japfa 

for Kids, participatory approach, social impact. 
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