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ABSTRAK

Nama : Stevany Berliana
Program Studi : [lImu Komunikasi
Judul : Komunikasi Persuasif Safety Officer Untuk Memperkuat

Kesadaran Akan Kesehatan dan Keselamatan Kerja
(K3) Pada Karyawan PT. Radiant Utama Interinsco, Tbk Di
Area Kerja Maleo Producer Platform Selat Madura, Jawa
Timur.

Pembimbing : Yayu Sriwartini, S.Sos., M.Si.

Pada penelitian ini membahas peran komunikasi persuasif yang dilakukan safety
officer untuk memperkuat kesadaran akan kesehatan dan keselamatan kerja (K3)
karyawan PT. Radiant Utama Interinsco, Tbk yang bekerja di area Maleo Producer
Paltform (MPP) Selat Madura, Jawa Timur. Hal i dilakukan karena sedang
maraknya kecelakaan kerja yang terjadi di berbagi perusahaan baik dalam mau pun
luar negeri, sehingga peneliti tertarik untuk melakukan penelitian akan fenomena
ini. Penelitian ini menggunakan metode penelitian kualitatif dengan sifat deskriptif.

Berdasarkan hasil penelitian adanya beberapa para karyawan yang masih
melanggar akan regulasi K3, sehingga safety officer melakukan beberapa upaya
dengan komunikasi persuasif. Komunikasi persuasif memiliki dua model, yaitu
model psikodinamika dan model sosial budaya. Melalui ke dua model tersebut
peneliti dapat melihat bahwa adanya upaya safety officer dalam memperkuat
kesadaran akan K3 di area kerja Maleo Producer Platform (MPP). Melalui model
psikodinamika terlihat adanya upaya safety officer seperti menumbuhkan motivasi,
induction, melakukan pendekatan melalui komunikasi, dan membuat serta
mengembangkan program-program K3. Melalui model sosial budaya terlihat upaya
safety officer seperti membuat strategi untuk merubah pola pikir karayawan yang
suka melanggar regulasi K3, menumbuhkan kesadaran pada setiap anggota, dan
cara berkomunikasi safety officer dengan menggunakan alat komunikasi dan
simbol.

Berdasarkan hasil penelitian ini, komunikasi persuasif yang dilakukan oleh safety
officer tepat sasaran. Dengan upaya yang dilakukannya dapat meningkatkan mutu
perusahaan serta di buktikan dengan adanya No Lost Time Injury (NLTI).

Kata Kunci:

Komunikasi persuasif, safety officer, pelanggaran K3
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ABSTRACT

Name : Stevany Berliana
Study Program : Communication Science
Title . Persuasive Communication Of Safety Officer for

Strengthening Awareness Of Occupational Helath and
Work Safety (K3) For Employees PT. Radiant Utama
Interinsco, Tbk At Maleo Producer Platform Work Area,
Madura Strait, East Java.

Counsellor : Yayu Sriwartini, S.Sos., M.Si.

This research discusses the persuasive communication carried out by safety officers
to strengthening awareness of occupational health and safety of PT employees.
Radiant Utama Interinsco, Tbk which works in the Maleo Producer Platform (MPP)
in Madura Strait, East Java. This 1s done because work accidents are increasing in
number of companies both at home and abroad, so the researchers are interested in
conducting research on this. This research uses qualitative research methods with a
descriptive.

Based on the research results, there were several employees who still infringement
K3 regulations, so the safety officers made several efforts with persuasive
communication. Persuasive communication has two models, namely the
psychodynamic model and the socio-cultural model. Through these two models,
researchers can see that there are efforts by safety officers to improve K3 in the
Maleo Producer Platform (MPP) work area. Through the psychodynamic model, it
can be seen that there are efforts by safety officers such as fostering motivation,
induction, approaching through communication, and creating and developing K3
programs. Through the socio-cultural model, safety officers' efforts can be seen,
such as creating strategies to change the mindset of employees who like to violate
K3 regulations, raising awareness for each member, and how to communicate with
safety officers using tools and symbols.

Based on the results of this research, the persuasive communication carried out by
the safety officer was right on target. With the efforts he has made, he can improve
the quality of the company and is proven by the existence of No Lost Time Injury
(NLTTI).

Keywords:

Persuasive communication, safety officers, K3 infringement
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