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ABSTRAK

PENGARUH JOB INSECURITY, BEBAN KERJA, GAYA KEPEMIMPINAN
TRANSFORMASIONAL , DAN KOMITMEN ORGANISASI TERHADAP
TURNOVER INTENTION PADA KARYAWAN PT. POS LOGISTIK INDONESIA

Oleh:

Fita Aulia Syahrani

193402516298

Tugas akhir dibimbing oleh Prof. Dr. Suryono Efendi, S.E., M.M.

Tujuan dari penelitian ini untuk menganalisis pengaruh job insecurity,
beban kerja, gaya kepemimpinan transformasional, dan komitmen organisasi
terhadap turnover intention karyawan PT. Pos Logistik Indonesia. Metode yang
digunakan untuk menganalisis kajian ini menggunakan analisis deskriptif dan
analisis inferensial. Analisis data yang digunakan yaitu uji instrument penelitian,
uji asumsi klasik, uji kelayakan model (uji F), analisis linear berganda, dan
pengujian hipotesis (uji t). Penelitian ini menggunakan sampel sebanyak 119
responden karyawan PT. Pos Logistik Indonesia dengan pengambilan sampel
menggunakan teknik non probability sampling. Hasil uji regresi linear berganda
dalam kajian ini menunjukkan bahwa variabel job insecurity berpengaruh secara
positif terhadap turnover intention, beban kerja berpengaruh secara positif terhadap
turnover intention, gaya kepemimpinan transformasional berpengaruh secara
negatif terhadap turnover intention, dan komitmen organisasi berpengaruh secara
negatif terhadap turnover intention. Kontribusi job insecurity, beban kerja, gaya
kepemimpinan transformasional, dan komitmen organisasi terhadap turnover
intention karyawan PT. Pos Logistik Indonesia yaitu sebesar 0,748 atau 74,8%,
sementara sisanya 25,2% dijabarkan oleh variabel-variabel lain yang tidak
dicantumkan di dalam kajian ini.

Kata Kunci: Job Insecurity, Beban kerja, Gaya Kepemimpinan Transformasional,
Komitmen Organisasi, Turnover Intention



ABSTRACT

THE INFLUENCE OF JOB INSECURITY, WORK LOAD, TRANSFORMASIONAL
LEADERSHIP STYLE, AND ORGANIZATIONAL COMMITMENT ON THE
TURNOVER INTENTION OF EMPLOYEE AT PT. POS LOGISTICS INDONESIA

By:

Fitra Aulia Syahrani

193402516298

The Final Project Under Supervision of Prof. Dr. Suryono Efendi, S.E., M.M.

The purpose of this research is to analyze the influence of job insecurity, workload,
transformational leadership style, and organizational commitment on PT employee
turnover. Indonesian Logistics Post. The method used to analyze this study uses
descriptive analysis and inferential analysis. The data analysis used is research
instrument testing, classical assumption testing, model feasibility testing (F test),
multiple linear analysis, and hypothesis testing (t test). This research used a sample
of 119 respondents who were employees of PT. Indonesian Logistics Post with
sampling using non-probability sampling techniques. The results of multiple linear
regression tests in this study show that the variable job insecurity has a positive
effect on turnover intentions, workload has a positive effect on turnover intentions,
transformational leadership style has a negative effect on turnover intentions, and
organizational commitment has a negative effect on turnover intentions.
Contribution of job insecurity, workload, transformational leadership style, and
organizational commitment to PT employee turnover. Indonesian Logistics Post is
0.748 or 74.8%, while the remaining 25.2% is explained by other variables not
determined in this research.

Keywords: Job Insecurity, Workload, Transformational Leadership Style,
Organizational Commitment, Turnover Intention
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