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ABSTRAK 

PENGARUH LINGKUNGAN KERJA, BEBAN KERJA, PERAN GANDA 

DAN KONTROL DIRI TERHADAP PERILAKU CYBERLOAFING PADA 

PEGAWAI DIVISI ASESMEN PENDIDIKAN KEMENDIKBUDRISTEK 

REPUBLIK INDONESIA 

 

Oleh: 

Alma Herawati 

NPM: 203402516013 

Tugas Akhir dibawah bimbingan Prof. Dr. Suryono Efendi, S.E., M.B.A., M.M. 

 

Penelitian ini dilakukan dengan tujuan untuk menyelidiki dan menganalisis 

dampak Lingkungan Kerja, Beban Kerja, Peran Ganda, dan Kontrol Diri terhadap 

perilaku Cyberloafing di kalangan pegawai Divisi Asesmen Pendidikan 

Kemendikbudristek Republik Indonesia. Dalam pengumpulan data, penelitian 

menggunakan kuesioner yang disebar kepada 116 responden di Divisi Asesmen 

Pendidikan Kemendikbudristek. Analisis dilakukan dengan menggunakan metode 

analisis deskriptif dan inferensial melalui perangkat lunak SPSS versi 25. Sementara 

data sekunder digunakan untuk memberikan deskripsi tentang perusahaan tersebut. 

Hasil penelitian menunjukkan bahwa Lingkungan Kerja, Beban Kerja, dan Peran 

Ganda memiliki pengaruh positif dan signifikan terhadap Cyberloafing. Sebaliknya, 

variabel Kontrol Diri menunjukkan pengaruh negatif dan signifikan. Hal ini disebabkan 

oleh tingginya tingkat kontrol diri pada pegawai Divisi Asesmen Pendidikan 

Kemendikbudristek, yang membuat mereka lebih mampu untuk menahan diri terhadap 

keinginan untuk melakukan Cyberloafing. 

 

Kata Kunci: Lingkungan Kerja, Beban Kerja, Peran Ganda, Kontrol Diri, Cyberloafing 

 

 

 

 

 

 



ABSTRACT 

THE INFLUENCE OF WORK ENVIRONMENT, WORKLOAD, MULTIPLE 

ROLES AND SELF-CONTROL ON CYBERLOAFING BEHAVIOR IN 

EMPLOYEES OF THE EDUCATIONAL ASSESSMENT DIVISION OF THE 

MINISTRY OF EDUCATION, CULTURAL AND TECHNOLOGY REPUBLIC 

OF INDONESIA 

By: 

Alma Herawati 

203402516013 

Final Project under the guidance of Prof. Dr. Suryono Efendi, S.E., M.B.A., M.M. 

 

This research was conducted with the aim of investigating and analyzing the 

impact of Work Environment, Workload, Multiple Roles, and Self-Control on 

Cyberloafing behavior among employees of the Educational Assessment Division of 

the Ministry of Education and Research and Technology of the Republic of Indonesia. 

In collecting data, the research used a questionnaire distributed to 116 respondents in 

the Educational Assessment Division of the Ministry of Education and Culture. 

Analysis was carried out using descriptive and inferential analysis methods using SPSS 

version 25 software. Meanwhile, secondary data was used to provide a description of 

the company. The research results show that Work Environment, Workload, and 

Multiple Roles have a positive and significant influence on Cyberloafing. On the other 

hand, the Self Control variable shows a negative and significant influence. This is due 

to the high level of self-control among employees of the Ministry of Education and 

Research and Technology's Education Assessment Division, which makes them more 

able to restrain themselves from the urge to cyberloafing. 

 

Keyword: Work Environment, Workload, Multiple Roles, Self-Control, Cyberloafing 
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