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ABSTRAK 

 

PENGARUH PRODUK, VARIASI MENU, DAN HARGA TERHADAP 

KEPUASAN KONSUMEN DI RESTORAN GENKI SUSHI  

CILANDAK TOWN SQUARE 

 

 

Oleh :  

Dimas Putra Dedityatama 

NPM :  203404416402 

Tugas Akhir, dibawah bimbingan Ardi Mularsari, S.Pd., M.Pd 

 

Penelitian ini bertujuan untuk (a) untuk mengetahui Produk, Variasi Menu, dan 

Harga terhadap Kepuasan Konsumen di Restoran Genki Sushi Cilandak Town 

Square (b) untuk mengetahui variabel manakah yang berpengaruh terhadap 

Kepuasan Konsumen di Restoran Genki Sushi Cilandak Town Square. 

Sampel penelitian ini sebanyak 140 responden yang merupakan pembeli di 

Restoran Genki Sushi Cilandak Town Square, penelitian menggunakan metode 

analisis kuantitatif pengumpulan data menggunakan kuesioner. 

Hasil penelitian adalah produk, variasi menu, dan harga menghasilkan data yang 

berpengaruh positif secara bersama-sama dan signifikan terhadap Kepuasan 

Konsumen di Restoran Genki Sushi Cilandak Town Square. 

 

 

Kata Kunci : Kepuasan Konsumen, Produk, Variasi Menu, dan Harga  
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ABSTRACT 

 

THE INFLUENCE OF PRODUCTS, MENU VARIATIONS, AND PRICES 

ON CONSUMER SATISFACTION AT GENKI SUSHI RESTAURANTS  

CILANDAK TOWN SQUARE 

 

 

By:  

Dimas Putra Dedityatama 

NPM:  203404416402 

Final Project, under the guidance of Ardi Mularsari, S.Pd., M.Pd. 

 

This study aims to (a) to find out Products, Menu Variations, and Prices on 

Customer Satisfaction at Genki Sushi Cilandak Town Square Restaurant (b) to find 

out which variables affect Customer Satisfaction at Genki Sushi Cilandak Town 

Square Restaurant.  

The sample of this study were 140 respondents who were buyers at Genki Sushi 

Cilandak Town Square Restaurant, the research used quantitative analysis methods 

of data collection using a questionnaire.  

The results of the study are products, menu variations, and prices produce data 

that have a positive effect together and significantly on Customer Satisfaction at 

Genki Sushi Cilandak Town Square Restaurant. 

 

 

Keywords: Consumer Satisfaction, Product, Menu Variations, and Price 
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