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ABSTRAK 

 

Nama  : Zahra 

Program Studi : Sosiologi 

Judul  : Respons Masyarakat Terhadap Layanan Transportasi Publik  

  Terintegrasi Di DKI Jakarta  

Pembimbing : Prof. Drs. Aris Munandar. M. Si 

Abstrak  : 

Penelitian ini dilatar belakangi oleh permasalahan tingkat kemacetan di DKI 

Jakarta yang dikarenakan jumlah penduduk dan kepemilikan kendaraan yang sangat 

tinggi. Maka dari itu tujuan dari penelitian ini yaitu bagaimana Dinas Perhubungan 

DKI Jakarta, PT Transjakara, dan KRL Commuter Line dalam memaksimalkan 

peran transportasi publik sehingga meningkatkan partisipasi masyarakat untuk 

menggunakan transportasi publik. Penelitian ini menggunakan metode kualitatif 

dengan pendekatan deskriptif dan dipadukan dengan teori interaksi simbolik. Hasil 

penelitian ini menunjukkan bahwa Dinas Perhubungan DKI Jakarta bertanggung 

jawab membuat peraturan dan kebijakan serta menyediakan infrastruktur 

transportasi. Mereka juga memantau dan mengevaluasi kualitas infrastruktur untuk 

memastikan layanan transportasi yang baik. PT Transjakarta berupaya 

meningkatkan layanan pelanggan melalui perbaikan infrastruktur. Mereka 

melaksanakan program-program penting untuk memastikan akses yang setara 

terhadap layanan. 

 

 

Kata Kunci  : Transportasi Publik, Interaksi Simbolik, Respons Masyarakat, 

Dinas Perhubungan DKI Jakarta, 
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ABSTRACT 

Nama   : Zahra 

Study  : Sociology 

Title  : Community Responses To Inegrated Publik Transportation  

  Services in DKI Jakarta (Case Study of Transjakarta Publik  

  Transportation Service) 

 

Abstract : 

This research is motivated by the problem of congestion levels in DKI Jakarta due 

to the very high population and vehicle ownership. Therefore, the purpose of this 

research is how the DKI Jakarta Transportation Agency, PT Transjakara, and KRL 

Commuter Line maximize the role of public transportation so as to increase public 

participation in using public transportation. This research uses a qualitative method 

with a descriptive approach and is combined with symbolic interaction theory. The 

results of this study show that the DKI Jakarta Transportation Agency is responsible 

for making regulations and policies as well as providing transportation 

infrastructure. They also monitor and evaluate the quality of infrastructure to ensure 

good transportation services. PT Transjakarta seeks to improve customer service 

through infrastructure improvements. They implement important programs to 

ensure equal access to services. 

 

 

Key Words : Public Transportation, Symbolic Interactionist Theory, Community 

Responses, Department of Transportation. 

  



UNIVERSITAS NASIONAL 

 
 

vi 
 

DAFTAR ISI 

HALAMAN ORISINALITAS PERNYATAAN.................................................... ii 

HALAMAN PENGESAHAN................................................................................ iii 

KATA PENGANTAR............................................................................................. v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 

UNTUK KEPENTINGAN AKADEMIS............................................................. viii 

HALAMAN  PERSETUJUAN SKRIPSI .............................................................. ix 

ABSTRAK ............................................................................................................. iv 

ABSTRACT ............................................................................................................ v 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR TABEL ................................................................................................... x 

DAFTAR LAMPIRAN .......................................................................................... xi 

BAB I ...................................................................................................................... 1 

PENDAHULUAN................................................................................................... 1 

1.1 Latar Belakang.......................................................................................... 1 

1.2 Perumusan Masalah .................................................................................. 5 

1.3 Tujuan Penelitian ...................................................................................... 6 

1.4 Manfaat Penelitian .................................................................................... 6 

1.5 Batasan Penelitian .................................................................................... 6 

1.6 Model Operasional Penelitian .................................................................. 6 

BAB II ..................................................................................................................... 8 

KAJIAN PUSTAKA ............................................................................................... 8 

2.1 Konsep Information Literacy ................................................................... 8 

2.1.1 Penelitian Rachmadona, Ira Irawati, dan Yogi Sugandi (2022)........ 8 

2.1.2 Penelitian Mu’allimah Raina Nurvita (2021).................................... 9 



UNIVERSITAS NASIONAL 

 
 

vii 
 

2.1.3 Penelitian Muhammad Edo dan Heru Widodo (2019)...................... 9 

2.1.4 Penelitian Novia Rahma dan Minto hadi (2023)............................... 9 

2.1.5 Penelitian Heru Widodo (2018) ...................................................... 10 

2.1.6 Penelitian Nora Septianti (2022) ..................................................... 10 

2.1.7 Penelitian Elfian dan Prasetio Ariwibowo (2018)........................... 11 

2.1.8 Penelitian Bryant Daniel Farino dan Leksmono Suryo Putranto 

(2023) 11 

2.1.9 Penelitian Fafa Afief Fachrian dan Samsul Ode (2018) ................. 11 

2.1.10 Penelitian Ummi Zakiyah dan Dina Fadiyah (2020) ...................... 12 

2.2 Tinjuan Pustaka ...................................................................................... 25 

2.2.1 Urbanisasi ........................................................................................ 25 

2.2.2  Konsep Mobilitas Masyarakat Perkotaan........................................ 28 

2.2.3 Pelayanan Publik ............................................................................. 30 

2.2.4 Transportasi Publik Terintegrasi ..................................................... 31 

2.2.5 Teori Interaksi Simbolik George Herbert........................................ 33 

2.3 Kerangka Pemikiran ............................................................................... 37 

BAB III.................................................................................................................. 39 

METODE PENELITIAN ...................................................................................... 39 

3.1 Jenis Penelitian ....................................................................................... 39 

3.2 Penentuan Informan................................................................................ 39 

3.3 Teknik Pengumpulan Data ..................................................................... 41 

3.4 Sumber Data ........................................................................................... 42 

3.5 Teknik Pengolahan dan Analisis Data.................................................... 43 

BAB IV ................................................................................................................. 47 

PEMBAHASAN ................................................................................................... 47 

4.1 Perkembangan Sistem Transportasi Publik Di DKI Jakarta................... 47 



UNIVERSITAS NASIONAL 

 
 

viii 
 

4.1.1 Peran Dinas Perhubungan DKI Jakarta Dalam Meningkatkan Partisipasi 

Masyarakat Dalam Menggunakan Transportasi Publik ................................. 50 

4. 2 Bentuk Layanan Transportasi Publik ...................................................... 54 

4.3  Respons Masyarakat Pengguna Transportasi Publik.............................. 59 

4.3.1 Kualitas Pelayanan Transportasi Publik.......................................... 64 

4.3.5  Kondisi Nyata Transportasi Publik ................................................. 72 

4.4  Teori Interaksionisme Simbolik dalam Penggunaan Transportasi Publik

 76 

BAB V ................................................................................................................... 79 

KESIMPULAN DAN SARAN ............................................................................. 79 

5.1 Kesimpulan ............................................................................................. 79 

5.2 Saran ....................................................................................................... 80 

DAFTAR REFERENSI......................................................................................... 81 

LAMPIRAN-LAMPIRAN.................................................................................... 86 

 

  



UNIVERSITAS NASIONAL 

 
 

ix 
 

DAFTAR GAMBAR 

Gambar 1 Jumlah Kendaraan Bermotor di DKI Jakarta ......................................... 2 
Gambar 2 Konsep Integrasi Transportasi Kota Mandiri dalam Sistem Transportasi 
Regional. ............................................................................................................... 32 

Gambar 3 Transportasi publik pada tahun 1980-an. Sumber : Wikimedia Commons
 ............................................................................................................................... 48 

Gambar 4 Transportasi publik KRL MRT, LRT................................................... 48 
Gambar 5 Transjakarta yang beroperasional di DKI Jakarta ................................ 49 
 

  

file:///C:/Users/62813/Downloads/Zahra%20(203503516111)_Skripsi.docx%23_Toc157905574
file:///C:/Users/62813/Downloads/Zahra%20(203503516111)_Skripsi.docx%23_Toc157905574
file:///C:/Users/62813/Downloads/Zahra%20(203503516111)_Skripsi.docx%23_Toc157905575
file:///C:/Users/62813/Downloads/Zahra%20(203503516111)_Skripsi.docx%23_Toc157905575
file:///C:/Users/62813/Downloads/Zahra%20(203503516111)_Skripsi.docx%23_Toc157905576
file:///C:/Users/62813/Downloads/Zahra%20(203503516111)_Skripsi.docx%23_Toc157905577


UNIVERSITAS NASIONAL 

 
 

x 
 

DAFTAR TABEL 

Tabel 1 Penelitian Terdahulu ................................................................................ 12 
Tabel 2 Informan Penelitian .................................................................................. 40 
Tabel 3 Jadwal Penelitian...................................................................................... 45 

Tabel 4 Rute Koridor BRT Transjakarta ............................................................... 61 
Tabel 5 Data Penumpang transportasi Transjakarta Januari-Maret 2023 ............. 61 

Tabel 6 Data Penumpang transportasi Transjakarta April-Juni 2023 ................... 62 
Tabel 7 Data penumpang transportasi Transjakarta Juli-September 2023............ 63 
Tabel 8 Data penumpang  transportasi Transjakarta Oktober-Novermber 2023 

Sumber : PT. Transjakarta..................................................................................... 64 
 

  



UNIVERSITAS NASIONAL 

 
 

xi 
 

DAFTAR LAMPIRAN 

Pedoman Wawancara PT. Transportasi Jakarta …………………………...…… 88 

Pedoman Wawancara Dinas Perhubungan Jakarta Barat ………………………. 89 

Pedoman Wawancara Masyarakat Pengguna Transportasi Publik di DKI Jakarta 

…………………………………………………………………………………... 90 

Transkip Wawancara …………………………………………………………… 92 

Dokumentasi Penelitian Wawancara ……………………………………….…. 117 

 

 


